WATER SUPPLY DIVISION, CIVIL ENGINEERING DEPTT.
NEW DELHI MUNICIPAL COUNCIL
ROOM NO. 231, SHAHID BHAGAT SINGH PLACE
NEW DELHI
REQUEST FOR PROPOSAL

No. EE (W/S)/D/ Dated

RFP. No. 2016_NDMC_104318 1

1. Date of release of RFP through e-procurement solution 27.04.2016
2. Last date and time for downloading RFP documents 12.05.2016 upto 2.30 PM
3. Date and time for pre-bid meeting, if any 4.05.2016 at 3.00 pm in Room

No. 1501 15" Floor, office of
Chief Engineer (Civil-I), Palika
Kendra, NDMC New Delhi.

4. Date and time for submission of RFP 12.05.2016 upto 3.00 PM

5. Date and time of opening of RFP 12.05.2016 at 3.30 PM

Executive Engineer (W/S), invites online RFP As a part of the smart city plan NDMC will like to make
drinking water widely available at public places in NDMC area. This project will allow potable water to be
supplied to the consumer in his/her container and in paper glass of 250ml. This proposal will be essential
for betterment of environment as the use of consumer’s container would avoid the waste due to
plastic/bottles NDMC here by wishes to invite reputed firms (Applicants) for selection as concessionaire
to install and operate water ATMs to provide access to safe drinking water at public places for a period of seven
years. Locations of public places in NDMC area for the work Designing, financing, constructing /
installing, operating and maintaining of Water ATMs and vending of water from Water ATMs at
Public Places through Public Private Partnership (PPP), at the Estimated Cost of Rs Nil with atime of
completion of Three Months from the 10" day of the date of written work order at the cost of RFP
Document (non refundable) of Rs.5000/-(Five Thousand only). A sum of Rs 5,00,000/- as earnest money
shall have to be deposited in NDMC treasury through pay order/demand draft/banker’ cheque/Deposit at
Call Receipt/FDR of a scheduled bank in favour of Secretary, NDMC payable at local branch of
Delhi/New Delhi. It should be ensured that the FDR is pledged in favour of the Secretary, NDMC.

Eligible firms / agencies may download the RFP documents for reference only from Delhi Govt.
E-procurement Portal https://www.ndmc.gov.in for bidding purpose. However RFP shall be quoted
through e-tendering only.

The bidder may inspect the site on any working day and may contact for any query or technical
clarification to Executive Engineer (WS)/ Head of Department. The duly filled up RFP documents shall
be submitted online on 12.05.2016 upto 3.00 PM and the same shall be opened on the same day in
presence of the Firms / agencies or their authorized representative who may desire to attend.

NDMC reserves the right to reject the whole or any part of the bid without assigning any reason.

Executive Engineer (W/S)
Copy to:
E.E (Stores) / EE(R-1,R-Il, R-lll, R-IV, R-V)/ E.E.(C-1,1I1,V,VI)/EE(BM-1,11,1ll)/ EE(SP), EE(SM), EE(Project),
EE(BM-PK) EE(CP) Project, / H.A. (W/S)/ Notice Board, Director (PR), NDMC Builders Association, 33

S.B.S. Gole Market, Contractor Association, M/s Delhi Contractors & Builders, 5503, Ch. Prem Raj
Bhawan, Ch. Bhim Singh Road, Chandrawal, Delhi.

CE(C-IIl) — for favour of information please.
SE(PH) — for favour of information please.
Director (IT) — for information please

AE- V(WI/S) — For preparation of justification of rates and submit on or before 12.05.2016 at 3.00 PM to
EE(W/S) duly checked by Head Draftsman.

Executive Engineer (W/S)


https://www.ndmc.gov.in/
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Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water

ATMs at Public Place

s through Public Private Paship (PPP)

New Delhi Municipal Council (NDMC)
Palika Kendra. Sansad Marg.
New Delhi 110001

Introduction

New Delhi Municipal Council (NDMC) seeks Request Rvoposal
(RFP) from reputed / eligible agencies for set @pewATMSs to provide access to safe

drinking water

at public places on PPP mode

As a part of the smart city plan NDM
will like to make drinking water widely
available at public places in NDMC are
This project will allow potable water to k
supplied to the consumer in his/h
container and in paper glass of 250ml. T|
proposal will be essential for betterment
environment as the use of consume
container would avoid the waste due
plastic/bottles NDMC here by wishes
invite reputed firms (Applicants) fg
selection as concessionaire to install ¢
operate water ATMs to provide access to
drinking water at public places for a period
seven years.

Locations of public places in NDMC ars
is as per list annexed.

WHO CAN APPLY: The Applicant shal
be a single legal entity (firm, compa
etc.) to implement the Project(s).

SCOPE OF WORK: The scope of worl
would include the complete process
setting up of water ATM with BIS1454
standard for safe drinking water. This w
include designing, financing, constructin
installing, operating and maintaining

Water ATMs and vending of water fro
Water ATMs at Public Places throu
Public Private Partnership (PPP) for
period of seven years.

[CHOW TO APPLY: The Request for Proposal (Rf

Br'S

ai@ble Market, New Delhi-110001
sélb- 011-23745439(office)

)

document can be obtained against payment by way|
arossed Demand Draft (non-refundable) drawn in da
eof Secretary, New Delhi Municipal Council’ payalda
exny Scheduled Bank at New Delhi, on all workings
h{onday to Friday) between 10.00 hrs to 17.00 &
dfom the office of:

tohe Executive Engineer
tWater Supply Division
rRoom No 231, SBS Palace,

of
Cost of the RFQ Document
1Dbtained from the Office of NDMC

INR 5ooq

Relevant Dates

Yy Last date fosubmissio]  12-05-2016
Pre-Bid Meetinc 04-05-201€
Date of opening of 12-05-2016

Technical Bit

of

3The RFP documents will also be available on ND
ilvebsite: www.ndmc.gov.in. If the document

gdownloaded from the above web site, the demand
ofor the amount payable to wards cost of documentilsh
Tbe enclosed along with the Application. In caseany
yhlifficulty in down loading the document from theoake
web site, information may be obtained by sending 4|
mail to seph.civil@ndmc.gov.in
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Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water
ATMs at Public Places through Public Private Paship (PPP)

New Delhi Municipal Council (NDMC)
Palika Kendra, Sansad Marg.
New Delhi-110001

1. NOTICE INVITING PROPOSALS FOR WATER ATM

To meet the safe drinking water requirements atipyaces in NDMC area, drinking water
is to be supplied to the consumer in his/her coetaand in eco-friendly biodegradable paper
glass of 250ml capacity. This proposal is essdntial betterment of environment as the use
of consumer’s container would avoid the waste duplastic/bottles. NDMC hereby invites
reputed firms/companies (Applicants) for selectiam Concessionaire for Designing,
financing, constructing / installing, operating andintaining of Water ATMs and vending of
water from Water ATMs at Public Places through RuBtivate Partnership (PPP) of ATMs
for seven (07) years.

Location of public places in NDMC area is as psrAinnexure-11
Details of this RFP notification can be seen in RikRibited on web site www.ndmc.gov.in

The RFP document can be downloaded from website wdmvc.gov.in

2. GENERAL DETAIL OF WORKS:

1 WORK DESCRIPTION - For designing, financing, constructing / instegl operating
and maintaining of Water ATMs and vending of watemm Water ATMs at Public
Places through Public Private Partnership (PPPJ féears.

2 Earnest Money— Rs 5,00,000/-



Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water

1

ATMs at Public Places through Public Private Paship (PPP)

INSTRUCTION TO APPLICANTS

INTRODUCTION

General Information

1.1 The New Delhi Municipal Council (herein after refst to as "NDMC") provides civic

services to an estimated population of 2.5 Lac Gogean area of 42.74 square
Kilometres. In addition to the resident populatafithe NDMC area, an additional 15
Lac people commute to commercial complexes andrgavent offices in NDMC area.

NDMC invites detailed proposals (herein after nefdrto as "Proposal”) for installing
water ATMs to provide access to safe drinking watempublic places herein after
referred to "Proposal”.

The Proposals would be evaluated on the basis ef ealuation criteria for

determining financial bid of the technically quedd applicants set out in this RFP
document (“Evaluation Criteria”) in order to iddgtithe Successful Bidder. The
Successful Bidder (“Concessionaire”) would thenédw enter in to a Concession
Agreement with NDMC and perform the obligationssiipulated therein, in respect of
Project.

1.1.1 The Concessionaire would be responsible &siging, financing, constructing /

installing, operating and maintaining of water ATMad vending of water from
Water ATMs for a period as stipulated in the Cosims Agreement subject to his
fulfilling the requirements set out in this RFP doent.

1.1.2 Terms used in this RFP document, which ha¥daen defined herein, shall have the

meaning as cribbed to them in the Concession Ageaem

1.2 Executing Agency
The Executing Agency of this project is

The Executive EngineerWater Supply Division, NDMC
Room No 231, SBS Palace,
Gole Market, New Delhi-110001
Ph- 011-23745439 (Office)

1.3 Type of Contract
The form of this contract is Public Private Parstép (PPP) mode.

1.4 Scope of Work
All works, proposed for execution under the corfrace specified in Volume-II of the RFP
document under the headline “Scope of Work and fieahSpecifications”.

6



Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water
ATMs at Public Places through Public Private Paship (PPP)

1.5 The Applicant shall read the specification and wgtuthe scope of work
carefully.

1.6 The concessionaire shall abide by all the terms amdlitions as laid down in this
RFP

1.7 The Applicant is required to carefully study alktructions, forms, terms, conditions
and other details in the RFP documents. Failurgotoad complete and legible information
and documents as required in the RFP documentsbonission of a RFP not substantially
responsive as per requirements of the RFP docuineetvery respect will be at the
Applicant(s) risk and may result in rejection & groposal.

1.8 The Applicant shall sign a declaration under theficiad Secrets Act for
maintaining secrecy of the RFP documents, drawingotber records connected with
the work given to him form given below.

DECLARATION
“I/lWe hereby declare that I/We shall treat the R&&uments, drawings and other
records, connected with the work, as secret confidedocuments and shall not
communicate information derived there from to aeyspn other than a person to
whom. I/We am/are authorized to communicate theesamuse the information in
any manner prejudicial to the safety of the sant&ilure to observe the secrecy of
the RFPs will render proposals liable to summangctéon.

1.9 The site for execution of the work will be made italde as soon as the work is
awarded. In case, it is not possible for the NDMCntake the entire site available on
the date of award of the work, the Applicant shaftange his working program

accordingly. No claim, whatsoever, for not nmakiavailable the actual site area on
award of the work or making available the site ertp will be tenable. The Applicant

may satisfy himself regarding site, availabilitylahd and accessibility of the sites etc.

1.10 Applicant shall submit only unconditional RFPs. @Giional RFPs are liable to be
rejected summarily. The RFP documents show alreéaeyspecific terms and conditions
on which RFPs are required by the NDMC, hence alippsals should be in strict
conformity with the RFP documents and should Hediin, digitally signed. Incomplete
proposals are liable to be rejected. The terms amdlitions of the RFP document are
firm; as such conditional proposals are liablegadjected.

1.11 If it is found that the proposals are not submittedthe manner prescribed, and
unreasonable rates or amounts, it would be opentHercompetent authority not to
consider the proposal, forfeit the amount of earnesoney and/or de-list the
Concessionaire.
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2. Address for communication
2.1 All communication in reference to this RFP mustrbade to:
The Executive EngineerWater Supply Division, NDMC
Room No 231, SBS Palace,
Gole Market, New Delhi-110001
Ph- 011-23745439(office)

3.  Period of Completion

3.1 The allocated work of design, supply, installaddsommissioning of all water ATMs

as per the requirement of this RFP is to be comlylet finished to the satisfaction of
Engineer-in-charge within 3 months from the 10tk dbthe date of written work order(s) to
commence the work at given sites there after iwratpn & maintenance (O&M) for 7

Years.

4.  Eligibility Criteria

4.1 YEARS OF OPERATION

The applicant shall be in existence for at leagedr and should have performed similar
nature of work of installation and operation of a@ATMs for public.

4.2 EXPERIENCE CRITERIA
The bidder should have completed installation ardessful operation of water ATMs in at-
least 20 locations for a period of continuous soaths.

5. Content of RFP Document

5.1 The facilities required, proposal procedures, @mttrterms and technical
requirements are prescribed in the RFP documerite. RFP document include the
following sections, and addendum’s issued if arly the date of submission of the
proposal:

1. Volume-I
I. Notice Inviting RFP
[I. Instruction to Applicants
[11. Qualification Schedules
V. General conditions of contract
V. Special conditions of contract Part “A”& “B”

2. Volume-li
l. Scope of work & Technical specifications, &rare and proposal drawings

3. Volume-lll
l. Financial Bid
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6. Site Visit

6.1 The Applicant and any of its personnel or agentf lvé granted permission by the

NDMC to enter upon its premises and lands for psepof such site visits, but the

Applicant and its personnel will be responsible doi loss or damage to property and any
other loss, damage, costs and expenses includiagfdife/injury to any person incurred as

a result of the site visits

6.2 The Applicant will be deemed to have satisfied hhas to all the conditions and
circumstances affecting the contract price (e.goabe general circumstance at the site(s)
of the work, the general labour position at thie, sthe availability of construction
material, water, electricity, the transport corahs, the climatic and meteorological
conditions) and to have fixed his prices accordimdhis own view about these.

6.3 The NDMC, will not be responsible for the personoélthe Applicant and for all
acts in relation with site inspection. The Applitashall be responsible for any
misunderstanding or incorrect information howevedstamed except the information
given in writing by the NDMC.

Omissions, Errors and clarification; Pre bid Meeting

6.4 Applicants shall carefully examine the scope of kvand specifications and fully
inform themselves as to the conditions and mattish may in any way affect the work or
the cost thereof. Should an Applicant find discregi@s or omissions in the documents or
should he be in doubt as to their meaning he shootlidly NDMC in writing not later than
one week after or present his request in writtemfduring the pre-BID meeting. NDMC
will respond to any request which is made prioott@uring the pre- BID conference.

Any resulting interpretation or modification of tlRRFP documents shall be issued online to
all Applicants as an addendum, which will becomeaat of the RFP documents. The
Applicants shall acknowledge in writing the receptach addendum.

No claims except as otherwise expressly providdbafterwards be accepted due to non-
understanding or misinterpretation of the RFP danisiand addendums issued.

6.5 The Applicants designated representative (havirigoaity letter) is invited to attend
a pre-BID meeting, which will take place at the werand time notified in RFP.

6.6 In an effort to bring all terms and conditions apecifications of works on a common
platform, before the submission of qualificatiorddmancial bids, and for any explanation
that is desired in reference to the document meetionClause-5 of the documenta pre-

bid meeting shall be held. The Applicants desighagpresentative (having authority letter)

9
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are invited to attend a pre- bid meeting which widke place at the venue and time as
mentioned in RFP. The Applicants are invited tatipgrate in the pre- bid meeting at the
date and time mentioned in RFP. They may acqudiatmselves with the different
conditions of installation site(s) prior to this etiag. The purpose of this meeting is to
clarify issues raised at that stage which requitasfication in reference to the execution of
work. The Applicants are requested to analyse émmg and conditions, specifications,
design, drawings, quotation sheets etc. of the miecd. The deviations thought necessary,
along with clarifications required must be pointed.

6.7 Applicant is requested, to submit all queries intimg or by e-mail, to reach the
NDMC not later than five days before the pre bidetimg or give the clarifications desired
in pre-bid meeting in writing.

6.8 Any modification of the documents listed @Glause- 5,0f the document, which may
become necessary as a result of the pre- bid @rder shall be made by the NDMC
exclusively through online issuance of addendum.

7. Amendment of RFP Documents

7.1 At any time prior to the deadline for submission RFPs, NDMC may, for any
reason, whether at its own initiative, or in resgwno a clarification requested by a
prospective Applicant, amend the RFP documents.

7.2 The amendment will be notified online to all bidsl@and it shall be binding on them.
It will be assumed that the information containbdréin has been taken into account by
the Applicant in its RFP.

7.3 In order to provide prospective Applicants reasémaliime to take the
amendment into account, in preparing their RFP, NDiMay, at its discretion, extend the
deadline for the submission of proposals, in wiuake, the NDMC will notify on line to
bidders of the extended deadline, for submissigorgbosals.

PREPARATION OF PROPOSALS

8. Language of Proposal
8.1 The proposal prepared by the Applicant and all espondence and documents
related to the proposal exchanged by the ApplieadtNDMC shall be written in English.

9. Detailed Design of Water ATM
9.1 The Applicant should provide ATM layout and desfgneach location under Project
Facility and shall inter alia, include the followgn
9.1.1Design for the water ATMs including detailed engrieg drawings.
9.1.2Architecture drawing of ATM for each location.

10



Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water
ATMs at Public Places through Public Private Paship (PPP)

9.1.3The engineering drawings shall be in 1:100 scale.

9.1.4Detailed water process system shall be provided thi2 bid document.

9.1.5The casing of the Water ATM both inside-outsidellsha at-least Stainless Steel
304.

9.1.60ther specifications of Water ATM shall be as ges tletails mentioned in this
RFP. The system to be finally provided by the sessful bidder shall
correspond to the specifications of the RFP docusnand shall be subjected to
the approval of NDMC.

10. Financial Proposal
10.1 The Applicant will provide the financial proposals afurnished in the
volume-IIl of the RFP.

11. Proposal-Financial bid

11.1 The contract will be for the complete work as didmd in the RFP
document. The rate quoted shall remain firm anddiand no price/rate variation shall
be admissible.

11.2 The Applicant will quote his rates only in EnglisRates should be quoted in
figures as well as in words and in case the ratequoted differ, the lower of the two
shall be treated as the rate quoted by the Applican

11.3 The Applicant will provide their financial proposas given in prescribed
format of Volume Ill of the RFP document, as peee thpecifications given for
installation and commissioning with other directdamdirect costs to be incurred
during period.

11.4 The Concessionaire will satisfy himself regardiing tavailability of the material
required for execution within the time frame présed for the work and if desired will
take into account the cost of superior materiabéoused as its replacement. No time
extension or additional cost shall be allowed as iccount.

12. Proposal Currency
12.1 All prices shall be quoted in the Indian Rupee. ™M2MC will not arrange any
foreign currencies for import of any type of maa¢spares etc.

13. Earnest Money and Security Deposit

13.1 An amount of Earnest money as mentioned in RFPsa§,80,000/= by way of an
irrevocable Bank Guarantee/ DD issued by a schdcad@k in India in favor of The
Secretary. NDMC, must accompany the Proposal asirestjunder the Concession
Agreement.

13.2 The Earnest money may be forfeited:

11
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(a) If the Applicant withdraws its proposal during theriod of proposal validity.

(b) If the Applicant fails within the specified timeniit to sign the Contract
Agreement

(c) For any other act of the Applicant taled herein, for forfeiture of
Earnest Money.

13.3 The Earnest money of every Bidder would be returwédin a period of ten (10)
weeks from the date of announcement of the SuadeBrfder.

13.4 An amount of Security Deposit as mentioned in RER& 20,00,000/= by way of an
irrevocable Bank Guarantee/ DD issued by a schdcad@k in India in favor of The
Secretary. NDMC, must be submitted by the succebgider

13.5 The Security Deposit as submitted by the Succe&tider would be released upon
furnishing of the Performance Security in the foamd manner stipulated in the
Concession Agreement.

13.6 The Security deposit may be forfeited:

(a) If the successful Concessionaire modifies/ withdré® Proposal; or

(b) If the Concessionaire withdraws its Proposal dutimg interval between the
Proposal Due Date and expiration of the ProposatiMaPeriod; or

(c) If the Successful Concessionaire fails to provide Performance Security
within the stipulated time or any extension thenawivided by NDMC; or

(d) If any information or document furnished Ktye Concessionaire turns out
to be misleading or untrue in any material respec

14. Period of Validity of proposal

14.1 The proposals for the works shall remain open tmeptance for the period of 120
days from the date of opening of the technical psap A proposal valid for a shorter
period shall be rejected by the NDMC as being responsive. If any Applicant

withdraws his proposal prior to expiry of said daly period or mutually extended period
or make modification in the rates, terms and comast of the proposal within the said
period, which are not acceptable to the NDMC, alsfeo commence the work in the
specified period/fails to execute the agreemerd, RMDMC shall, without prejudice to

any other right or remedy, be at liberty to forféhe amount of earnest money given
in any form absolutely. If any Applicant, who hagirsubmitted a proposal does not
execute the agreement or start the work or doesoraplete the work and the work has
to be put to re-bidding, he shall stand debarresinfparticipating in such re-bidding in

addition to forfeiture of Earnest Money and Seguuaieposit and other action under
agreement.

14.2 In exceptional circumstances, the NDMC may seek Applicant’'s consent to an

12
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extension of the proposal validity period. The egfuand responses thereto shall be made
in writing or by e-mail. If a Applicant accepts fwrolong the period of validity, the
instruments for Earnest Money shall also be sujtabitended.

SUBMISSION OF PROPOSALS

15. Format and Signing of proposal

15.1 Bidder shall submit their offer on line in electrorformat both for technical and

financial proposals and all documents should betalig signed. Bidder shall procure

digital certificate as per IT act. In case of atparship firm, bid must be digitally signed

separately by each partner, thereof, or in the tee¢rthe absence of any partner, it must
be digitally signed on his behalf, by a person mgdpower of attorney, authorizing

him to do so, such power of attorney will be subaditwith the proposal and it must
disclose that the firm is duly registered under thdian Partnership Act, by submitting

the copy of registration certificate. In case of campany, the duly authorized

representative of the company holding a valid powérattorney on the date of

respective correspondence shall digitally signpttogposal.

15.2 The scanned copy of Proposal fees, processing EdéB, should be uploaded along
with the technical bid.

15.3 All omissions in the Schedule of price must bearnumbered and attested by the
officer opening the bids, so as to make furthepulis impossible on this score

15.4 The documents listed i@lause-5 of the documentalong with addendum’s issued
till the date of bid submission, shall be filled the bidder to bind the bidder to contract. A
certificate regarding all pages of the bid has beigitally signed should be attached with
prequalification bid.

15.5 Bidders who wish to participate in this proposalll wiave to register on E-
procurement of Delhi

To participate in online proposals, bidders wil/édo procure Digital Signature Certificate

(type Il or type Ill) as per Information Technologyt 2000 using which they can sign

their electronic bids. Bidder may contact e- Prement cell, NDMC of IT&C,

Government of Delhi for further assistance. Biddedso already have a valid Digital

Certificate need not procure a new digital cerdiec

15.6 Before electronic submission of proposal, it shoddd ensured that all the
proposal papers including conditions of contraet mad, understood by the Applicant.

15.7 The uploaded document of the bid shall contain lteraion, or additions, unless
notified. In case the bidder makes addition andf@mection, the provision written in
the original document, read with the addendum arigendum issued shall prevail.
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16 Sealing and Marking of Proposals

16.1 Bidder shall submit their offer only in online efemic format both for technical
and financial proposal and all documents shouldliggally signed. However, scanned
copy of Proposal fees, EMD and all original papetated to Bank guarantee, power of
attorney etc. should be uploaded along with therteal bid.

Contents of Technical proposal
COVER-A
General requirements

16.2 Qualification Bid for technical eligibility shouldontain following: SCANNED
COPIES OF:
(a) Proof of Earnest Money in shape of DD/ BG of Nadilsed / scheduled Banks.

COVER-B
Requirements for Qualification

16.3 SCANNED COPIES OF:

(a) The name and designation of a person signing $leattlearly indicated. In case of
partnership firm / limited company/ group of comjgan a power of attorney for the
person authorized to sign issued by the partnersauthorized signatory shall
accompany the proposal.

(b) The ESI & EPF registration as per Labour Law.

(c) The proposal letter which shall be duly filled imdesigned, as pe&nnexure-1.
(d) Power of Attorney should be given as per the forginagn inAnnexure-2

(e) An undertaking confirming that for modification®\dations to conditions of contract
|/ technical specifications no price informationiimglicated in cover “B” shall be
enclosed. Proposals not containing such undertakithgot be considered for further
evaluation, as peknnexure- 3.

(f) A declaration shall have to be made by the Apptithat he has read, understood and
accepted without changes, revisions or conditidhg, proposal documents and
addenda (if any) issued by the NDMC, asAsenexure-4.

(9) A declaration under the official secrets Act forintaining secrecy of the proposal
documents, drawing or other records connected thighwork given to him as per
Annexure- 5.

(h) Declaration by the Bidder regarding Qualificat@nnexure-6.

(i) All addendums issued till date of proposal.
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16.4 SCANNED COPIES OF:
Qualification Schedules as required in this Vollbrg with supporting documents,
consisting of:
a. Document showing annual turnover for the year 2085-
b. Documents in support of experience of bidder foojgut execution, and O&M
and service network as per provisions mentioe&gerience Criteria as in Clause
4.

16.5 The Qualification information for eligibility hasotbe provided very carefully since
it will be a basis for the qualification of firmsOnly relevant and to-the-point
information shall be indicated. Applicants must sapply information not requested in
the proposal documents nor make any comments.

16.6 Failure to provide any information may lead to tbgction of the offer.

COVER-C
16.7 Financial Bid/Price Bid
This shall contain only the price bid Rate for saflevater at Public places for:
i. 250 millilitre (with Eco-friendly Bio-degradableaper Glass of minimum 170
ii. gsm.)
ii.  1.00 Litre

17 Late Proposals
17.1 The system does not permit electronic submissigraosals after the due time
and date.

PROPOSAL OPENING AND EVALUATION

18 Opening of Proposals by NDMC

The EE, Water Supply, NDMC or his representativl wpen the proposals online in

presence of Applicant (s) or their authorized reprgative(s) who may choose to be
present at the time of proposal opening. The praigoshall be opened in two stages. In
first stage the Qualification bid for eligibility elermination shall be opened and
evaluated. The financial part shall be opened afpaasive proposals qualified by
competent authority, at a later date, which will ipbéormed online to all responsive and
Qualified Applicants. In first stage, Cover “A&B”"fdhe proposals will be opened. The
Applicant’s name, the status of deposition of esirmaoney, will be announced by the
Proposal Opening Committee at the time of opening.

19 Preliminary Examination of Proposals
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The contents of Cover “B” of the individual proptssavill be downloaded summarily
in order to access their formal conformity and agrent with the instructions and
guidance to the Applicants and the completenesy. proposal not confirming to any
of these requirements may be disqualified forthvaththe discretion of NDMC.

20 Confidential Treatment

The NDMC will evaluate the proposal, informationlateng to the examination,
clarification and comparison of the Applicants aretommendations for the award of
the contract shall not be disclosed to Applicantst®m any other person not officially
concerned with the evaluation process until therdwa the successful Applicant has
been announced. Any efforts by an Applicant tou@fice the evaluation process or the
recommendations and decisions for award may resuthe rejection of its proposal.

21 Substantial Proposal & Technical Eligibility
21.1 Notwithstanding the preliminary examinatidre NDMC will determine the technical
eligibility of the applicant. Technically eligibl@roposals are those, which meet the
following requirements.
I. Earnest money in the required format from a natiped/scheduled bank is

enclosed.

II. Meeting the technical eligibility criteria as dé¢ai in the Eligibility Criteria

lll. No deviations and reservations affecting the sceme quality of the work,
limiting the rights of the NDMC or the Applicantdblagyations, or whose rectification
would affect the competitive position of the otBabstantial Applicant.

21.2 If an Applicant is not found to be technicadlifgible the bid will be rejected by
NDMC and will not be used for further evaluation.

21.3 The financial bid of technically eligible bigld shall only be opened.

22 Financial Evaluation

22. 1 The financial offer of the technically quedd Applicants will be opened at a date
and time as informed. The technical specificatiesigh given in the schedules or that
negotiated shall only be used while execution ofkkwo

22.2 The EE(W/S), NDMC or his/her representativel wpen the proposals in the
presence of any Applicant(s) or their authorizgateésentatives who choose to be present at
the time of opening of financial proposals, and etiter the rate/amount of all proposals in
the register of Opening of Proposals.

22. 3 Method of Evaluation of Financial Score

Please refer to the Volume Ill for the format oftfinancial bid submission. Each
Concessionaire needs to submit the following rdteseach type of filling container
separately for public places
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Suppose the following rates are quoted by any Gmigeaire the financial score will be
determined as per the calculation provided below:

Container Size RateWeightage| Total Financial
Score
250 ml with biodegradable paper glass (minimuni 0.6
170 GSM paper) PP =0.6A + 0.4B
1 litre (without container) B 0.4

A, B, will be determined from the Volume lll i.éhé financial proposal.

AWARD OF PROPOSAL

23 Contract award Criteria
NDMC will award the work to the bidder having lowesnancial score (L1) as per
calculation method provided in 22.3.

However, the acceptance of the proposal will regit ¥he competent authority who does
not bind itself to accept the lowest proposal, aederves the right to accept or reject
any or all the proposals received without assig@ing reason.

24 NDMC'’s Right to Accept Any Proposal and to reject Ay or all Proposals

The acceptance of the proposal will rest with tiMC who does not bind itself to accept
the lowest proposal and reserves right to rejegt @nall of proposals received without
assigning any reason.

The NDMC'’s right to accept or reject any or all posals at any time prior to award of
contract, will not incur any liability, to thaffected Applicants, of the grounds for the
NDMC'’s action.

25 Notification of Rate contract

Prior to the expiry of the period of proposal vilid the NDMC will notify the
successful Applicant that its proposal has beere@ed. The notification of award
will constitute the formation of the rate contractd Concessionaire agreement, for all
legal purposes.

26 Signing the Contract Agreement
Within Thirty days from award of work by NDMC, thsuccessful Applicant shall
sign the contract agreement. The following, dulNedi in and signed documents, shall
form the contract agreement:
A. Agreement (format placed Annexure- 8 along with Annexure-9 as Applicant of
Works along with the Integrity Agreement Annexure-10)
B. Letter of award and any pre-award pondence between NDMand
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the Applicant.

C. Proposal documents (bearing stamp of the fand initials of the authorized
signatory for this proposal on behalf of the fir@jntained in:
Vol.-I: General Conditions of contract, Qualificati Schedules.

Vol.-ll:  Scope of Work and Technical éggication, Annexure Proposal
Drawings
Vol.-lll: Financial Bid

D. The proposal offer

26.1 On acceptance of the proposal, the name of theedited representative(s) of the
Applicant (with a photograph and signature attéstedho would be responsible for
taking instructions from the NDMC / engineer in g shall be communicated to the
Engineer in charge.

26.2 After acceptance of the proposal, the Applicantatir partners (in the case of
partnership firm) or the authorized representatbfethe firm with a valid power of

attorney will append photographs and signatureyg dttested, at the time of execution of
agreement.

26.3 If any Applicant, who having submitted a proposabesl not execute the
agreement or does not start the work or does nopt=ie the work and the work has to
be put to re-bidding, he shall stand debarred frmarticipating in such re-bidding in
addition to forfeiture of Earnest Money and Segurideposit and other action under
agreement.

26.4 Performance Security: The Successful Bidder shaiiish Performance Security by
way of an irrevocable Bank Guarantee issued byhadided bank in India in favor of The
Secretary, NDMC, as required under the Concessigreéiment. Value of Performance
Security should be Rs.20,00,000.

27  Corrupt or Fraudulent Practices
The NDMC defines, for the purposes of this prowisithe terms set forth below as follows:
i.  “Corrupt practice” means the offering, giving, reeg or soliciting of
anything of value to influence the action of a pubbfficial in contract
execution: and
ii.  Fraudulent practice - means a misrepresentaticiaai$ in order to influence
the execution of a contract to the detriment of tN®MC and includes
collusive practice among Applicants (prior to oteafproposal submission)
designed to establish proposal prices at artifioi@h- competitive levels and
to deprive the benefits of free and open compaetitio

Any efforts by an Applicant to influence the NDMQ ithe NDMC’s proposal
evaluation, proposal comparison or contract awacisions may result in rejection of the
Applicant’s proposal.
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The NDMC will reject a proposal for award if it é@emines that the Applicant
recommended for award has engaged in corrupt ardfilant practices in competing
for the contract in question.

28 Documents sanctity

All documents /certificates submitted by the Apalfit on line, shall be considered by
the NDMC at the time of the prequalification andheical evaluation. If at any point
of time on verification of the documents/certifiestsubmitted by the bidder found to be
false/fraud/fake/bogus/counterfeit etc. the contraball be liable to be rejected and
necessary action shall be taken againsé Qibncessionaire/firm as per rule/law in
force.

29 Code of Integrity
Any person participating in the procurement proctes| -

(a) not offer any bribe, reward or gift or any materiaénefit either directly or
indirectly in exchange for an unfair advantage irocprement process or to
otherwise influence the procurement process;

(b) not misrepresent or omit that misleads or attertgptmislead so as to obtain a
financial or other benefit or avoid an obligation;

(c) not indulge in any collusion, Bid rigging or antrapetitive behavior to impair the
transparency, fairness and progress of the pro@meprocess;

(d) not misuse any information shared between the pimglEntity and the Bidders
with an intent to gain unfair advantage in the prement process

(e) not indulge in any coercion including impairing lerming or threatening to do the
same, directly or indirectly, to any party or tc iproperty to influence the
procurement process;

() not obstruct any investigation or audit of a prectaoent process;

(g) disclose conflict of interest, if any; and

(h) disclose any previous transgressions with any ¥mitindia or any other country
during the last three years or any debarnigntany other procuring entity.

30 Conflict of Interest
The Bidder participating in a bidding process must have a Conflict of Interest
i. A conflict of interest is considered to be a sitoiatin which a party has interests
that could improperly influence that party's pemi@ance of official duties or
responsibilities, contractual obligations, or compte with applicable laws and
regulations.
ii. A Bidder may be considered to be in conflict ofenast with one or more parties
in this bidding process if, including but not limit to:
a. have controlling partners/shareholders in common; o
b. receive or have received any direct or indirecsglyjpfrom any of them; or
c. have the same legal representative for purposekioBid; or
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d. have a relationship with each other, directly aotiygh common third parties,
that puts them in a position to have access tornmdition about or influence
on the Bid of another Bidder, or influence the demis of the Procuring
Entity regarding this bidding process; or

e. the Bidder participates in more than one Bid instlbidding process.
Participation by a Bidder in more than one Bid wiesult in the
disqualification of all Bids in which the Bidder isvolved. However, this
does not limit the inclusion of the same subcomtracnot otherwise
participating as a Bidder, in more than one Bid; or

f. the Bidder or any of its affiliates participated @s consultant in the
preparation of the design or technical specificetioof the Goods and
Services that are the subject of the Bid; or

g. Bidder or any of its affiliates has been hired ®@mroposed to be hired) by
the Procuring Entity as engineer-in-charge/ coastifor the contract.
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31. GENERAL CONDITIONS OF CONTRACT

1. Security Deposit

All compensation or other sums of money payabletliy Concessionaire to NDMC
under the terms of his contract may be deducted fvo paid by the sale of a sufficient
part of his Security Deposit, or from interestsarg there from, or from any sums,
which may be due or may become due to the Concesstoby NDMC on any account
whatsoever, and in the event of his Security Degmsing reduced by reason of any such
deduction or sale as aforesaid, the Concessioshakt with in ten days thereafter, make
good in cash or Bank Guarantee of Nationalised/@ded bank, as aforesaid, any sum
or sums which may have been deducted from or raisgdsale of his Security
Deposit or any part thereof.

In case of Bank Guarantee of any Nationalised/SdeddBank is furnished by the
Concessionaire to NDMC, as part of the Security d3@¢pand the bank goes into
liquidation or, for any reason is unable to makgnpant against the said Bank Guarantee,
the loss caused thereby shall fall on the Conceas® and the Concessionaire shall
forthwith, on demand, furnish additional securdyNDMC to make good the deficit.

The liability or obligation of the bank under theu&antee Bond shall not be affected
or suspended by any dispute between the Engingehamge and the Concessionaire,
and the payment, under the Guarantee Bond éyb#imk to NDMC shall not wait till
disputes are decided. The bank shall pay the atmander the Guarantee, without any
demur, merely on a demand from NDMC stating that damount claimed is required to
meet the recoveries due or likely to be due frora @oncessionaire. The demand, so
made, shall be conclusive as regards to amountadgepayable by the bank, under the
guarantee limited to the amount specified in thear@otee Bond. The guarantee will
not be discharged due to the change in the cotngtituof the Bank or the
Concessionaire. The Bank Guarantee shall remaiid wgito the specified date unless
extended on demand by the Engineer-in- Charge whidll include the period of
completion of the contract and the defect remhoperiod as per terms of the
Agreement. Bank's liability shall stand automdlycalischarged unless a claim in
writing is lodged with the Bank within the periodated in the Bank Guarantee
including the extended period. After satisfactorgmpletion of the contract and
clearance of all dues by the Concessionaire, thecliive Engineer, Water Supply
Division, NDMC will discharge the Bank Guarantedeafexpiry of the original or the
extended period, as the case may be. In case theoflaxpiry of the Bank Guarantee is
a holiday, it will be deemed to expire on the clo$ehe next working day. Government
is not concerned with any interest accruing toGoecessionaire on any form of Security
(primary or collateral) lodged by him with the baok any sums payable to sureties
obtained by the Bank as counter guarantee to setsu@vn position. These will be the
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matters between the Bank and the Concessionaire.
The Security deposit shall be forfeited in anytd following cases:

(@) If the successful Concessionaire modifies/ aviilws its Proposal

(b) If the Concessionaire withdraws its Proposalrdythe interval between the Proposal
Due Date and expiration of the Proposal Validityiéts or

(c) If the Successful Concessionaire fails to plevihe Performance Security within the
stipulated time or any extension thereof providgdNDMC; or

(d) If any inform at ion or document furnishdry the Concessionaire turns out to
be misleading or untrue in any material respect.

2. Compensation for delay

The successful bidder shall build the ATM at oneatmn. Only after soliciting approval
from NDMC should the successful bidder begin thecpss for building the remaining
ATMs at other locations.

The time allowed for carrying out the work as eetem the proposal, shall be strictly
observed by the Concessionaire and shall be redkdmen the 10th day after the
date of written order to commence the work is giwenthe Concessionaire. If the
Concessionaire does not commence the work withen gériod specified in the work
order, he shall stand liable for the forfeiture tbe amount of Earnest Money and
Security Deposit. Besides, appropriate action may taken by the Engineer-in-
Charge/Competent authority to debar him from takpegt in future proposals for a
specified period or black list him. The work shalyoughout the stipulated period of
completion of the contract, be proceeded with ak dliligence, time being essence of
the contract, on the part of the Concessionaire.

Provisional Commercial operation date (COD) foteatst commissioning of 10 WATER

ATMs shall be given for the purpose of starting geject, but the COD of the project
shall only be given after successful commissiorofidast ATM of the group in a three

months period. However, if all the ATMs are not coissioned in due period of the

schedule given by the Concessionaire, then an sxterof one more month shall be
considered with penalty of Rs 1000 per location gegy and beyond that the project shall
be scrapped with penalty to be levied to the Cmioaaire for total capital cost of the
number of not-completed Water ATMs

3. Extension of time
If the Concessionaire shall desire an extensiotheftime for completion of the work
on the ground of his having been unavoidably hiedan its execution or on any other
grounds, he shall apply, in writing, to the EngmigeCharge within 5 working days for
each location of the date of the hindrance, on wucmf which he desires such
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extension as aforesaid, and the Authority Competentgrant extension under the
rules/delegations of power or other duly authoriZzeagineer shall, if in his opinion,

(which shall be final) reasonable grounds be shtvenefore, authorize such extension of
time, if any, as may, in his opinion, be necessaryproper, if the period of completion of
contract expires before the expiry of the period5oflays provided in this clause, the
application for extension shall be made before @kpiry of the period stipulated for

completion of the contract. The competent authoshall grant such extension at each
such occasion within a period of 30 days of receipapplication from Concessionaire
and shall not wait for finality of work.

4. Work to be open to inspection: Concessionaire or hiresponsible Agent to be present
All work, under or in course of execution or examltn pursuance of the contract shall, at

all times, be opened to inspection and supervisidhe Executive Engineer, Water Supply

Division, NDMC, and his subordinates and any otgthorized agency of NDMC and the

Concessionaire shall, at all times during the uswaking hours, and at all other times at

which reasonable notice of the intention of the iBegr-in-charge or his subordinate and
any other authorized agency of NDMC to visit therkgoshall have been given to the

Concessionaire, either himself be present to recerders and instructions or have a
responsible agent duly accredited in writing, pn¢ger the purpose. Orders given to the
Concessionaire's agent shall be considered tothaveame force as if they had been given
to the Concessionaire himself.

5. Settlement of Disputes

5.1 Amicable Resolution:

(a) Save where expressly stated contrary to thimsteand conditions and the RFP, any
dispute, difference or controversy of whatever ratbetween the parties, howsoever
arising under, out of or in relation to this Agrearh (the "Dispute”) shall in the first
instance be attempted to be resolved amicably aordance with the procedure set forth
below.

(b) Either Party may require such Dispute to berrefl to the Chairperson, NDMC, and the
Chief Executive Officer/Partner of the Concessiomdor the time being, for amicable
settlement. In respect of disputes of a techniesiine the Parties may engage an Expert.
Upon such reference, the two shall meet at théesarhutual convenience and in any event
within 15 days of such reference to discuss arehgit to amicably resolve the Dispute. If
the Dispute is not amicably settled within 15 @édh) days of such meeting between the
two, either Party may refer the Dispute to arbidratin accordance with the provisions of
Article below.

5. 2 Arbitration:

(a) Procedure: Subject to the provisions of thiscke, any dispute, which is not resolved
amicably, shall be finally settled by binding ariiton under the Arbitration Act. The
arbitration shall be a sole arbitrator appointedtliy Chairperson, NDMC, If there be no
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Chairperson, the administrative head of NDMC If Hrbitrator so appointed is unable or
unwilling to act or resigns his appointment or wasahis office due to any reason
whatsoever, another sole arbitrator shall be appdim the manner aforesaid. Such person
shall be entitled to proceed with the referencenftbe stage at which it was left by his
predecessor. It is a term of this contract thafpmty invoking arbitration shall give a list of
disputes with amounts claimed in respect of eadh slispute along with the notice for
appointment of arbitrator and giving referencehe tejection by the Chief Engineer of the
appeal. It is also a term of this contract thatpeoson, other than a person appointed by
such Chairperson NDMC or the administrative heatlbMC as aforesaid, should act as
arbitrator and if for any reason that is not pdssilthe matter shall not be referred to
arbitration at all. It is also a term of this caur that if the contractor does not make any
demand for appointment of arbitrator in respecmf claims in writing as aforesaid within
120 days of receiving the intimation from the Emginin-charge that the final bill is ready
for payment, the claim of the contractor shall beerded to have been waived and
absolutely barred and the NDMC shall be dischaagetireleased of all liabilities under the
contract in respect of these claims. The arbitratiball be conducted in accordance with
the provisions of the Arbitration and Conciliatidxct (Amendment Act), 2015 or any
statutory modifications or re-enactment 69 theud the rules made there under and for
the time being in force shall apply to the arbitmatproceeding under this clause. It is also a
term of this contract that the arbitrator shallualiifate on only such disputes as are referred
to him by the appointing authority and give sepai@atard against each dispute and claim
referred to him and in all cases where the totabuarh of the claims by any party exceeds
Rs. 1,00,000/-, the arbitrator shall give reasamngte award. It is also a term of the contract
that if any fees are payable to the arbitratorseéhghall be paid equally by both the parties.
It is also a term of the contract that the arbitraghall be deemed to have entered on the
reference on the date he issues notice to bothp#nies calling them to submit their
statement of claims and counter statement of claithe venue of the arbitration shall be
such place as may be fixed by the arbitrator insbie discretion. The fees, if any, of the
arbitrator shall, if required to be paid before #veard is made and published, be paid half
and half by each of the parties. The cost of tliereace and of the award (including the
fees, if any, of the arbitrator) shall be in theadetion of the arbitrator who may direct to
any by whom and in what manner, such costs or antytpereof shall be paid and fix or
settle the amount of costs to be so paid.

(b) Place of Arbitration: The place of arbitratisimall be New Delhi.

(c) English Language: The request for arbitratithe, answer to the request, the terms of
reference, any written submissions, any ordersaavards shall be in English and, if oral
hearings take place, English shall be the langtmbge used in the hearings.

(d) Enforcement of Award: The Parties agree that decision or award resulting from
arbitration shall be final and binding upon thetiearand shall be enforceable in accordance
with the provisions of the Arbitration Act subject the rights of the aggrieved parties to
secure relief from any higher forum.

(e) Performance during Arbitration: Pending thersigsion of and/or decision on a dispute
and until the arbitral award is published; the artshall continue to perform their
respective obligations under this Agreement, withprejudice to a final adjustment in
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accordance with such award.

6. Definition of Engineer-in-charge
The term “Engineer-in-charge” means the Executivegiieer, Water Supply, NDMC,
who shall supervise and be in charge of the workbenalf of NDMC.

7. Concessionaire to adhere to labour laws/regulatn

7.1The Concessionaire shall adhere to the requiremearitsthe Workmen's

Compensation Act and Labour Legislation in forcenir time to time and be
responsible for and shall pay any compensationisoMorkmen which would be
payable for injuries under the Workmen's Compeasa#ict, here-in-after called
the said Act. If such compensation is paid bg 8tate as Principal employer
under Sub Section (1) of section 12 of the said, Aat behalf of the
Concessionaire, it shall be recoverable by theeStaim the Concessionaire under
Sub Section (2) of the said section.

7.2Registration under Tax, Labour Laws, Electrical kaetc.

7.3 The Applicant should have a registered number of:

I. VAT/Sales Tax where his business is located,;
il. Service Tax;
iii. Income Tax PAN;
iv. The ESI & EPF registration as per Labour Laws;
v. Reqgistration of other Labour Licenses, as appleabl

8. Cost of Water connection, execution of work
The cost of all water connections, necessary frettecution of work, and the cost of water
consumed and hire charges of meters and the cadedificity consumed in connection
with the execution of work, shall be paid by then€essionaire on commercial rates, except
where otherwise specifically indicated.

9. Fair Wage Clause

(@)

(b)

The Concessionaire shall pay not less than fair es@gnimum wages to
labourers engaged by him on the work as reviseh fiime to time by NDMC,
but NDMC shall not be liable to pay anything exXtrait .

Explanation: “Fair Wage” means minimum wages for time or pieaghky fixed or

revised, by NCT of Delhi, under Minimum Wages Ad948 (Amended in
2015).

The Concessionaire shall, notwithstanding the gioas of any contract to the
contrary, cause to be paid fair wages to labounrelisectly engaged on the work,
including any labour engaged by his sub-Concessesan connection with the
said work as if the labourers have been immediatelgirectly employed by
him.
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(c) In respect of all labourers immediately or direcynployed on the work, for
the purpose of the Concessionaire's part of thigemgent, the Concessionaire
shall comply with or cause to be complied with tReblic Works NDMC
Contract’s Labour Regulations made, or that mayrizae by NDMC, from time
to time, in regard to payment of wages, wages gderaeductions from wages,
recovery of wages not paid, and unauthorized demhs; maintenance of wages
register, wage card, publication or scale of wagesd other terms of
employment, inspection and submission of periodietrns and other matters of
a like nature.

(d)  The Engineer-in-charge shall have right to dedumifthe security money due to
the Concessionaire any sum required or estimatdae t@quired for making good
the loss suffered by a worker or workers, by reasoh non-fulfilment of the
conditions of the contract, for the benefit of therker or workers, non-payment
of wages or of deductions made therefrom, which reoejustified by the terms
of the contract, or as a result of non-observamtbheoaforesaid regulations.

(e) Vis-a-Vis NDMC, the Concessionaire shall be prityaliable for all payments to
be made and for the observance of the regulatidoiesaid, without prejudice to
his right to claim indemnity from his sub-Concessimes.

) The regulations, aforesaid, shall be deemed to &€ gf this contract and any
breach, thereof, shall be deemed to be breacheoCtintract.

10. Safety code
The Concessionaire shall follow the safety code ds)NDMC and as specified in
special conditions of contract.

11.Retired Gazetted Officers barred for 2 years

No Engineer of Gazetted rank or other Gazettedcaffiemployed in Engineering or
Administrative duties in NDMC of NDMC of NCT of Dai, is allowed to work as a
Concessionaire for a period of 2 years of his egtent from Government service without
the previous permission of NDMC/Government of NCITDelhi. This contract is
liable to be cancelled, if either the Concessianair any of his employee is found, at
any time, to be such a person, who had not obtathedrequisite permission, as
aforesaid, before submission of the proposal oragement in the Concessionaire's
service, as the case may be.

12. Quality Control
NDMC shall have the right to exercise proper QualiControl measures. The
Concessionaire shall provide all assistance to wcirglich tests.

13.Force Majeure
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Neither party shall be liable to each other, foy dmss or damage, occasioned by or
arising out of acts of God such as unprecedentsmtif, volcanic eruptions, earthquake
or other invasion of nature and other acts.

14. Jurisdiction of court

In the event of any dispute arising between thdigsahereto, in respect of any of the
matters comprised in this agreement, the same blealsettled by a competent Court
having jurisdiction over the place, where agreemsnéxecuted and by no other court,
after completion of proceedings.

15. Operation & Maintenance
a) The Concessionaire shall operate and maintain TdsAin accordance with the RFP.
b) The Concessionaire may undertake operations anatenaince of the ATMs by itself
or through a Contractor possessing requisite teahnfinancial and managerial
expertise/capability; but in either case, the Cesmmmaire shall remain solely
responsible to meet the requirements of the RFP.
c) The Concessionaire shall, during the Operation®&er

Have requisite organization and designate and appsuitable officers/
representatives as it may deem appropriate to gigpethe Project Facilities, to
deal with the personnel deployed by NDMC for momitg proper operations
and maintenance of the Project, consistent withirements of the RFP, and to
be responsible for all necessary exchange of irdtion required pursuant to
this Agreement;

Provide NDMC access to their application softwdedfprm for ensuring the
real time monitoring of water quality parameters.

Provide exception reports in case of hon-compliamitie quality or operational
requirements. In case the quality of water doeswext the BIS standard 14543
requirement on any event, NDMC will impose a pgnatt per penalty clause.

(d) In the event, the Concessionaire has failedgderate and maintain the ATMs in
accordance with the RFP, and such failure has een bemedied despite a notice to
that effect issued by the NDMC (“Notice to RemedyNDMC may, without
prejudice to any of its other rights/remedies urttlex Agreement, be entitled to cause
the repair and maintenance of the ATMs at the aisét cost of the Concessionaire.
The Concessionaire shall reimburse one and haéfstithe costs incurred by NDMC
on account of such repair and maintenance withdays of receipt of NDMC'’s claim
therefor.

(e) The Concessionaire shall be deemed to be ieriaabreach of requirements of the
RFP, if NDMC, acting reasonably and in accordandth wthe provisions of this
Agreement, has determined that due to breach of oldigations by the
Concessionaire,

the maintenance of the ATMs or any part therea$ deteriorated to a level
which is below the acceptance level prescribechbyRFP;
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ii. there has been a serious or persistent breaaldhering to the requirements of
the RFP and thereby the ATMs or any part therenbissafe for operations;
() Upon occurrence of a Material Breach of requieats of the RFP, NDMC shall,
without prejudice to and notwithstanding any othensequences provided therefor
under this Agreement, be entitled to terminate Agseement.
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32. SPECIAL CONDITIONS OF CONTRACT (PART - A)

DEFINITIONS

“‘“NDMC” means the New Delhi Municipal Council.

“Materials” means things of all kinds (other than equipmentgrided to form
or forming part of the permanent works, includirg tsupply of materials to be
supplied by the Concessionaire under the contract.

“Equipment” means the apparatus, machinery, articles and tlmhgall kinds to
be provided under the contract or intended to formforming part of the permanent
works.

“Concessionaires documents’means the calculations, drawings, manuals, models,
other software, drawings, manuals, models and odeeuments of the technical
nature supplied by the Concessionaire under thgawn

“Specifications” means the specification according to which the waake to be
executed as referred to in the agreement docunadsany other specifications
agreed thereon.

“Plant(s)” means Water ATMs wherever referred

“Authorized Representative” refers to Executive Engineer, Water Supply Divisio
NDMC.

“Contract rate(s)” means the item rate quoted in the proposal/or fwchv
acceptance is given later by the Applicant.

“Scope of Work” means the number of Water ATMs to be installed &irth
operations and maintenance for 7 years. Howevegéneral principals given in the
scope of work in Volume Il and the specificatiomsls be applicable for all work
orders given.

“Contract Period” Means the duration given i€lause 3 of this documenbf
instructions to Applicant irrespective of the numizé installations/supplies given
in the work order with reference to those giventlie scope of work defined in
Volume |l of proposal document or the proportionatereased time for any
extended scope of work as per the terms and conditf contract.

COMMUNICATION BETWEEN NDMC AND THE CONCESSIONAIRE

2.1 Addresses for notices

Notices with legal and contractual issues shalatidressed to the Executive Engineer,
Water Supply Division, NDMC, Room No 231, SBS PalaGole Market, New Delhi-
110001.

All certificates, notices given by the Concessionad the Executive Engineer under the
terms of the contract shall be sent by post, couemmail, or fax to or left at the office of
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the Executive Engineer, Water Supply Division, NDM&oom No 231, SBS Palace,
Gole Market, New Delhi-110001 only.

All certificates, notices or instructions to be gjivto the Concessionaire by the Executive
Engineer or the Engineer in charge under the tefntise contract shall be sent by post,
courier, email, or fax to or left at the Concesaiogs principal address or the addresses
as the Concessionaire shall indicate for this psepmly.

It shall be essential for the Concessionaire taaioba receipt of authorized officer
otherwise the notice shall be treated as “aodl void”.

3- CONTRACT

3.1 Type of contract

The works described in this proposal document issiciered to be a Public Private
Partnership (PPP) work. The Concessionaire(s) dimllresponsible for designing,
financing, constructing / installing, operating andhintaining of Water ATMs and
vending of water from Water ATMs at Public Pladeotigh Public Private Partnership
(PPP) at given site within the region in each wayt@bitations where installations are
done, monitoring reporting-repair and testing éfiradtallations done/supplied made by
them during the contract period including esef liability period as defined in these
proposal document .

3.2 Priority of contract

The documents forming part of the agreement atgettaken as mutually explanatory
documents of one another. In case of discreparttieg shall be explained and
adjusted by the Engineer in charge. The prioritytte contract documents shall be
as follows.

I-  Letter of award

ll-  Special conditions of contract part A & part B

[lI- Instructions to Bidders

IV-  General conditions of contract

V- Scope of work and technical specifications

VI- Drawings

VIl- Schedule of prices

The agenda issued in the proposal document in aeteabove sections shall be read
with the respective sections while giving priority.

3.3 Agreement
Successful Applicants shall to execute an agreernmetite prescribed form on non-
judicial stamp paper ofRs. 100 or as revised by NDMCon the date of
agreement, with the any other officer authorizediyector Urban Administration,
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within a period of 10 days of the date of issue m@ite contract/letter of
acceptance/ work order. The expenses of compleimd)y stamping the agreement
shall be paid by Concessionaire. However, where deéay in execution of
Agreement is on bonafied grounds, Director UrbammAudstration can condone
such delay. The firm shall submit following docemis with proposal/agreement.

(i) All pages of the rate contract/letter of acceptancapy including
amendment and terms & conditions of the NIT dulgnsd.

(i) Notarized copy of Article of Associations and Mem@wwdum/ Partnership
deed (if not provided with proposal).

(iii) In case of partnership firm, notarized copy of se@gition certificate issue
by registrar of firms.

(iv) Notarized copy of power of attorney to authorizegnatory to execute
agreement and copy of resolution of directors o&rdo(in case of limited
company). Power of Attorney should be signed by pattners in case of
partnership firm (if not provided with proposal).

(v) Copy of valid S.T. clearance certificate attestgdnotary public valid at
the time of opening of first envelope (if not prded with proposal).

(vi) Copies of list of fixed assets and balance shedy dwotarized (if not
provided with proposal) for the latest precedingaficial year for which
returns have been submitted.

4. AUTHORITIES
4.1 Engineer in charge, representatives

The project shall be implemented by the division#lcer or any other authority
given the charge of the work as per the orders @fe@xment. Wherever the words
Engineer-in charge are used in this document sm&an the divisional officer or
the authority given the charge of the work as pevéenment orders, which shall
appoint Engineer(s) in charge as representative shal carry out such duties and
exercise such authority as may be delegated to.them

NDMC may also authorize consultants or institutiassAssistants. Such Assistant shall
have no authority to issue any instructions to @wncessionaire in so far as they are
necessary and to secure their acceptance of niateEguipment and workmanship
as being in accordance with the contract. Any utdton given by them for those
purposes shall be deemed to have been given byEtiggneer in charge as the
Engineer’srepresentative. However, such decisions shall bengted for review and
approval of Engineer-in-charge.

5- MONTHLY REPORTS AND MEETINGS

5.1 Monthly reports
Monthly progress reports shall be prepared by tbedéssionaire and submitted to the
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NDMC online and integrate with NDMC website i.e. wadmc.gov.in The first report shall
cover the period up to the end of the first calendanth following the commencement
date. Reports shall be submitted monthly thereadi@ech within two working days after the
last day of the month to which it related.
Reporting shall continue during both constructio aperation period. Each report shall
include the following but shall not be limited to:

A. Installation Reports for the work done in last nignt
Proposed locations where the installations areqweg in next month;
Photographs of typical installation in field;
Inspections, tests reports;
Copies of quality assurance documents, testteesul
Comparisons of actual and planned progressh wite details of any
events or circumstances which may jeopardize tmepéetion in accordance
with the contract, and the measures being (or foao®pted to overcome
delays.

nmoow

The reporting format shall be developed by the @esionaire in consultation with the
Engineer-in- charge (and consultants appointed nfy) awithin 10 days of
commencement. In consultation with Executive Eegm the report format may
evolve as required during the course of execution.

5.2 Meetings

Meetings shall be held in the office of Executivagiheer or at other places as
mutually fixed in advance. The proposed agendahfermeetings shall be exchanged
at least one week in advance. It is required thatlemision- maker of the
Concessionaire is present at the meetings so ihdinly decisions can be taken about
outstanding issues. Generally, the following issslesl be discussed.

I.  Progress of the work, difficulties

II.  Revision of time schedule

[ll.  Paymentissues
IV. Disputes

V. Claims

6.1 Concessionaire’s general obligations

The Concessionaire shall be responsible to deggniimancing, constructing /
installing, operating and maintaining of Water ATMad vending of water from
Water ATMs at Public Places through Public Priv&artnership (PPP) with
appropriate arrangements as per the scope of week ¢n Volume Il of the proposal
document, so as to provide potable water of “OUTPRARAMETERS” at the
outlet(s) of all Water ATMs installed under the tract. The “OUTPUT
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PARAMETERS” are defined in Special Condition of trawct Part “B” of this
volume-l.

The concessionaire shall build the ATM at one lmcatOnly after soliciting approval
from NDMC should the successful bidder begin thecpss for building the
remaining ATMs at other locations.

After the successful commissioning of the Water AsTMhe Concessionaire is
required to take-up the O&M of the Water ATMs as fiee scope of work given in
Volume-Il of the proposal document or during theteexled period. The work
includes monitoring, testing, repairs or replacemesporting and other activities as
detailed in scope of work and as written in the ppsal document. The
Concessionaire is also required to maintain therceof performance and activities
for the installed Water ATMs both in paper and gteac formats and provide them
to NDMC on paper as well as approved electronicianed

Finally the Concessionaire is required to provideagceptable system to provide
good hygienic conditions around the installed WAEM and to maintain this system
during seven year comprehensive maintenance.

The O&M period for a Water ATM shall start from thate of successful installation
of Water ATMs and shall continue for seven yeard for any extended period, as
defined in Volume-I of RFP.

The Water ATMs are proposed to be installed asthpedist given in this RFP. The
final location of installation within the ward/hasiion shall be given by the Engineer-
in- charge or his authorized representative, dutiegcontract.

The Concessionaire shall design a system in cardide to the quality of water in
the selected source of installation and generalgdesonsideration for the Water
ATM given in volume Il of the proposal document.elTtiesign shall be approved by
the Engineer-in-charge, but such approval by tBMC shall not relieve the
Concessionaire from his responsibility regardiegiormance of the Water ATMs as
per the parameters given in the proposal docunmEm. Concessionaire so as to
achieve the objective of providing water of OUTPBARAMETER may have to
propose additional equipment/material/systems. &nlaspecified otherwise, no
additional payment shall be made on the accountprolviding the additional
equipment/material/system, and it shall be deerhat the cost of such eventuality
has been accounted for in the lump sum item rdéseaf in proposals.

6.2 Concessionaire’s Representative
The Concessionaire shall appoint the Concessidsaiepresentative in consultation
with the NDMC and shall give them all authority eesary to act on the
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Concessionaire's behalf under the contract. Hd simailarly submit the name and
particulars of other persons appointed for the work

The Concessionaire shall not, without the prior semt of the NDMC, revoke
the appointment of the Concessionaire's represeaiat appoint a replacement.

The Concessionaire's representative shall, on belhahe Concessionaire, receive
instructions.

The Concessionaire's representative may delegaje panwers, functions, and
authority to any person, and may at any time reubkedelegation. Any delegation
or revocation shall not to take effect until the MO has received prior notice
signed by the Concessionaire's representative, ntaiiie person and specifying
the powers, functions and authority being delegata@évoked.

6.3 Setting out

The Concessionaire shall set up the water ATMselation to original points, lines
and levels of reference specified in the RFP.

6.4 The Safety Procedures

6.5

6.6

The Concessionaire shall:

I.  Comply with all applicable safety regulations,

ii. Take care for the safety of all person's entittelde on the site,

ii. Choose reasonable efforts to keep the gi@ w&ork clear of
unnecessary obstruction so as to avoid dangeesethersons,

iv. Provide any temporary works (including roacys; foot ways, guards
and fences) which may be necessary, becafsethe
execution of works, for the use and protectbthe public and of owners
and occupy a server adjacent land.

Quality Assurance

In addition to the provisions of agreement of gahaonditions of contract, the
Concessionaire shall institute a quality assurayséem to demonstrate compliance
with requirements of the RFP. The system shalllb@dcordance with the details
stated in the contract and the quality assuranogram will be got approved
from the competent authority. NDMC shall be entitl® audit any aspect of the
system.
Compliance with the quality assurance system shatlrelieve the Concessionaire
of any of his duties, obligations or responsik@ktiunder the contract.

Un-Foreseeable Difficulties
(@) The Concessionaire shall be deemed to have obtaiakd necessary
information as to risk, contingencies and othecuwinstances that may influence
or affect the works;
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(b) By signing the contract, the Concessionaire acc#pstotal responsibility for
having sustained all difficulties and costs of sssfully completing the work:
and

(c) The contract rates shall not be adjusted to taksouat of any unforeseen
difficulties or costs.

6.7 Rights of Way And Facilities
The Concessionaire shall bear all costs and chdoyespecial and/or temporary
rights of way, which he may require, including tbd®r access to the site. The
Concessionaire shall also obtain, at risk and castg additional facilities outside
the side which he may require further purposesefiorks.

6.8 Avoidance of Interference
The Concessionaire shall not interfere unnecegsariimproperly with:
(a) the convenience of the public, or
(b) In the access to and use and occupation ofra@dds and other land,
irrespective of whether they are public or in thesgessor, of the NDMC or
others.

The Concessionaire shall indemnify and hold the NDKfee against any form of
damages, losses and expenses (including legal drdsexpenses) resulting from any
omission or commission of Concessionaire duringoémgod of the concession.

6.9 Security of The Site
Unless otherwise stated in particular conditions:
a. The Concessionaire shall be responsible for keepimauthorized persons off
the site offices, campus etc. within the scope afkvand
b. Authorized person’s shall be limited to the Cawenaire personnel and the
NDMC'’s personnel; and to any other personnel regtifto the Concessionaire, by
(or on behalf of) the NDMC, and

6.10 Concessionaire’s gperations On-Site
The Concessionaire shall confine his operationshéo site, and to any additional
areas which may be obtained by the Concessionaileagreed by the NDMC as
working areas. The Concessionaire shall take atlesgary precautions to keep
Concessionaire's equipment and Concessionaire rpegsavithin the site and these
additional areas, and to keep them off adjacend.lan

The Concessionaire shall keep the site free fromumhecessary obstruction, and
shall store or dispose of any Concessionaire'spetgnt or surplus materials. The
Concessionaire shall clear away and remove fromsiteeany wreckage, rubbish
and temporary works which are no the longer require
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7. REFUND OF SECURITY DEPOSIT
The security deposit submitted by the Successfldl&i would be released upon
furnishing of the Performance Security in the f@nd manner stipulated in the
Concession Agreement.

8. OPERATION AND MAINTENANCE MANUALS
Prior to the commencement of the tests on complgetite Concessionaire shall supply

to the NDMC provisional operation & maintenance onan in sufficient detail as
specified invVol Il of the RFP.

The work shall not be considered to be completadtife purposes of completion of

works until the NDMC has received final operation aintenance manuals in such
detail.

9. PERFORMANCE GUARANTEE OF SERVICES

The bidder shall guarantee that the services di ¥dater ATM shall comply with the

agreed requirements and that the units installdidoperate satisfactory at the time of
commissioning and thereafter during period and atsihat time of handing over, with
the desired performance level.

10. Bank  Guarantee against Performance of Contract
(Performance Guarantee)

Bidder has to provide contract performance guaeafie O&M in the shape of Bank
guarantee adnnexure -7.

11. FORFEITURE OF SECURITY DEPOSIT
Security amount in full or part may be forfeitedtine following cases:-

a) When any terms and conditions of the contractestined.

b) When the Applicant fails to make complete work/ O&Bhtisfactorily.
Irrespective of actual security deposit of the fiime forfeiture of the security
deposit shall be considered @ 5%. Notice of reddentame will be given in
case of forfeiture of security deposit. The decisal the work order placing
authority in this regard shall be final.

12. CHANGE IN CONSITUTION OF FIRM

(a) Any change in the constitution of the firm/compagtg. shall be notified forthwith
by the firm in writing to the NDMC within a periodf 30 days from the date of
its occurrence & such changes shall not relive aaw member or the member of
the firm at the time of proposal from any liabilupder the contract.

(b) No new partner/partners shall be accepted in thma/dompany by the Applicant in
respect of the contract unless he/they agree(apite by all its terms and conditions
and deposit with the NDMC on a written agreemerthts effect. The firm's receipt of
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acknowledgement or that of any partner(s) subsdtyjuancepted as above shall bind
all of them and will be sufficient to discharge diapility under this contract

REPUDIATION OF CONTRACT

The contract for the installation & O&M of Water AMS can be repudiated at any
time by the NDMC after giving an opportunity to t@®ncessionaire of being heard,
if the work is not completed or maintained to itstisfaction. The reasons for
repudiation shall be recorded by the NDMC.

LEGAL PROCEEDINGS

All Legal proceedings, if necessary arises itwstitute may by any of the parties
(Government or Concessionaire) shall have to tigdd in Court situated in Delhi and
not elsewhere.

FAILURE OR BREACH OF CONTRACT

In case of breach of the contract, full/part of fBenance guarantee & Contract
Performance Guarantee (as deemed fit) can be temfeand the action against
defaulting firms may be taken under “StandardizedeZ for Black listing, suspension
of business, banning of business etc. along withiteation of the contract by the Chief
Engineer of Urban Administration & Development NDIM@ithout any compensation
to the Concessionaire.
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33. SPECIAL CONDITIONS OF THE CONTRACT (PART B)

1. PREFACE
Maintenance of the Water ATMs shall be done by @mmcessionaire from the date
of successful commissioning of the water ATMs. T@encessionaire is bound to
operate and maintain the Water ATMs as per conditigiven herein after and as per
scope of work defined in Volume Il of the RFP.

2. DEFINITIONS

2.1 Commencement of period
Commencement of O&M shall be from the date of Catiph of individual
installation as per scope of work or any other datdified after total physical
completion, ofSpecial Conditions of contract Part 'A'whichever is earlier.

2.2 O & M of contract period

The contract completion period and defect liabiligriod shall be to the date of
expiry of the O & M period as notified by the NDMC.

2.3 Date of issue of taking over Certificate

After the completion period of contract as g&lause 2.2 aboveprovided that the
Concessionaire has fulfilled the provision of caBs2 of this contract.

2.4 Output parameters of treated water
The water from the ATMs should be as per BIS-14%tandards given at
Annexure-12 and none of the prescribed parameters for potafler defined in
BIS 14543 should exceed under any circumstances

2.5 Operation and maintenance completion certificate
As defined inClause 2.3of this project.

2.6 Operations and maintenance services
All services which are the responsibility of thern€essionaire and are required to
fulfil the obligation as detailed in “scope of wérgiven in Vol.ll of bid document

and/or in the approved operation and maintenanceuadand as defined in any other
clauses of this contract.

2.7 Expiry of contract period
As perClause 2.2above for the extended period
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3. EXTENSION & EXPIRY OF CONTRACT
3.1 Extension of operation and maintenance period
The Maintenance period can be extended upto oneaydlae discretion of NDMC

4. MONTHLY REPORTS AND MEETINGS

4.1 Monthly reports
Monthly reports shall be prepared by the Concessienand shall be submitted to
Engineer-in charge. The first report shall cover theriod up to the end of the first
calendar month following the commencement date. oRgpshall be submitted
monthly thereafter, each within 7 days after th&t lday of the month to which it
relates.
Reporting shall continue until the date of ExpifyGpncessionaire period. Each
Report shall include the following but shall notlimeited to:

Performance report of all installations;

Periodical test report of input and output watethat interval of 15 days.

Status of complaints and the average period oh@itig complaints;

Typical problems identified during the contract;

Issues raised by the Engineer-in-charge in fieldgamging

performance of Water ATMs or contract;

6. Any other approved issues.

abkwhpRE

4.2 Meetings

Meeting shall be held in the office or at othercels as mutually fixed in advance.
The Concessionaire shall co-ordinate to take sigitalate for meeting. It is required
that a decision-maker of the Concessionaire isepteat the meeting so that binding
decisions can be taken about outstanding issuaserélyy, the following issues shall
be discussed:

1. Progress of the work, difficulties

2. Payment issues

3. Disputes

4. Any other item raised by the Chair or by the Cosims®ire after the approval of

the, Chair.

5. OPERATIONS
5.1 Variability of output
The NDMC shall not consider any variation in thepai quality of water except

for the conditions during Natural Calamity or whéihe chemical parameters of input
water are considered abnormally high. In this cBd&MC may ask to shift the
installation for which all required civil works dhde done by the NDMC but the
Concessionaire shall shift the installed unit atatmon given by the NDMC without
any additional payment.

In case quality of the water received by the BiddeATM is not of BIS 14543
standards, the Bidder shall immediately informhprto notice of the Engineer-in-
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Charge. In this case, it will be the responsibildyf NDMC to take appropriate
decisions in this regard.

5.2 Personnel

5.2.1The appointed staff must have the required quatibo and experience. The names
along with the qualifications and experience of tieimum staff to be provided as
per the conditions of contract shall be got appiddvem the NDMC. Such approval
shall not be unreasonably withheld or delayed ey NiDMC. If during the O&M
period any personals earlier approved by NDMC aauired to be changed, the
Concessionaire shall provide CV's of personalsirofla or more experience than
that of the person to be replaced for approval DBMC. Only after such approvals,
the Concessionaire shall appoint the person on job.

5.2.2The Concessionaire's Representative shall be agldoand empowered to act for
and on behalf of the Concessionaire on all mattefating to the fights and
obligations of the Concessionaire during the O&Mi®e In all such matters, the
Concessionaire shall be bound by the written comeations, directions, requests
and decisions given or made by the Concession&sgsesentative.

5.2.3The Concessionaire's Representative will direct anathage the Concessionaire's
resources and have full responsibility for the rremance and administration of the
Facility

5.2.4The Concessionaire shall identify, interview aniek lgufficient number of qualified
and trained personnel to perform its obligationsrduthe O&M Period.

5.2.5All Concessionaire's personnel required at any tilneng the O&M period will be
provided by the Concessionaire The NDMC is notléidbr personnel in any way
and cannot be held responsible in the event gfalibn of any sort between the
Concessionaire and members of its staff or th@resentatives or non performance
of obligations due to any strike or other industaation by the Concessionaire's
workmen (including those of its subcontractors jigps etc).

5.2.6The Concessionaire undertakes to comply with apbplé legislation and the code of
labour law on matters of health, hygiene and safatg shall assume responsibility
for works required in the event of any change ipliapble regulations and shall also
require its subcontractors to comply with this skau

7. TERMINATION

7.1 Concessionaire's default
The NDMC shall be entitled to terminate this Coaotréor the following reasons
attributable to the Concessionaire, unless ariasg result of a Force Majeure Event,
a) Non-performance of material obligations or failute perform material
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obligations under this Contract i.e. for not maimitag the desired output
parameters of water for more than 300 ATM days maath

b) Not providing timely repairs resulting in non-furasting of more than 300
ATM days in a month

c) Not providing the required lab & testing facilities if it is established that the
intentional false reporting is done by the Concassire

d) Repeated non-performance even after giving notices.

e) Repudiation of this Contract by the Concessionairéhe evidencing of an
intention by the

f) Concessionaire not to be bound by the terms ofGbistract.

g) Reappointment of a provisional liquidator in prawigl for winding up of the
Concessionaire unless such appointment has beasidetwithin 45 days.

h) The Concessionaire is ordered to be wound up byuet or files a petition for
voluntary winding up except for the purpose of agaabtation or
reconstruction provided that such amalgamation emomstruction does not
adversely affect the ability of the amalgamatedreconstructed entity to
perform its obligations under this Contract, thecassor has assumed in
writing unconditional responsibility for the perfoance of the
Concessionaire's obligations and the technicalanial and operating
capability of the successor is satisfactory toNiEVIC.

i) The Concessionaire abandons the operation of tbiétiza

])  Under conditions expressly mentioned in any Claoké¢his Conditions of
Contract for Operation and Maintenance.

7.2 Consequences of termination by NDMC

8.

If the NDMC, with reasonable grounds, terminates tontract undeClause 7.1
above, the Security Deposit, and any other sumghef Concessionaire with the
NDMC, shall be fortified and action shall be takewainst him as per General
Conditions of Contract, if deemed appropriate.

INDEMNIFICATION
The Concessionaire to indemnify the NDMC againstfttlowing:

(a) The Concessionaire shall at its own expense make gmy physical loss
or damage to the units occasioned by it in the smwf the performance
of its obligations under this Contract if and tce tlextent such loss or
damage is caused by the wilful misconduct or failio follow Good
Engineering Practices of the Concessionaire, aryCancessionaire or their
respective agents or employees.

(b) The Concessionaire shall indemnify, defend and adnless the NDMC
and its officers, employees, agents and affilisagainst any and all claims
of loss, damage and expense of whatever kind andrenaincluding all
related costs and expenses incurred in conneclierewith, in respect of
personal injury to or death of third parties andré@spect of loss of or

41



Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water
ATMs at Public Places through Public Private Paship (PPP)

damage to any third party to the extent that timeesarises out of:

() Any breach by the Concessionaire of its obligatioeeunder,

(i) Any negligent act or omission on thepart of the
Concessionaire, its subcontractors or their resmectgents or
employees, and

(i) Any wilful misconduct or breach of statutorguty on the part of the
Concessionaire, its subcontractors or their respechgents and
employees.

(iv) Any other event where such indemnification Heeen expressly
mentioned in this Conditions of Contract for Openatnd
Maintenance.
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34. QUALIFICATION SCHEDULES

34. 1 PREAMBLE TO SCHEDULES

Applicants are required to provide complete infaiiora asked in the schedules. No
schedule or item of schedule is to be left blankcase, a particular schedule or item
in schedule is not applicable, the same shouldlbarlg indicated. The information
provided in the schedules shall be used for gaatifon evaluation of the proposals to
assess the suitability and conformity of the firaffer. However, it is clarified that,
whatever technical particulars are proposed or idensd by the Applicant for his
financial offer, all the equipment to be finallyopided, in case of award, shall
correspond to the specifications of the proposaudeents and shall be subject to the
approval of Engineer In charge. No claim for adufitil payments shall be entertained
during the course of the approval process or tlfterean this account.

34. 21t is expected that the Applicant will quote wighview to supply equipment of best
makes and confirming to the highest standards. idapl has to consider for his
financial offer, makes specified in the documemr Fems not covered by the list of
equipment for which makes are specified or if thbec#fications are not specified in
the proposal document, only makes of reputed matwirs of equipment
corresponding to the state of art technology armt fo the latest Indian standards
shall be supplied after approval of Engineer in1gha

34.3 Information provided by the Applicant in the sdbkes is for preliminary assessment
of the offer. However, these details are subje@approval of the Engineer in charge /
competent  authority  based upon the detailed drasidegign/data
sheets/specifications to be submitted by the Applicin conformity with the
proposal documents.

Company Seal Signature afithorized
Representative
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1- Statement having read the proposal documents

We declare that we have read and understood and wvika accept all clauses,
conditions, descriptions, Drawings of the propasatuments and subsequent addenda
(if any) without any change, reservations and cions

Proposal documents purchased from NDMC

Section Part Total pagesf*

Volume - | Notice of invitation to Applicants
Instructions and guidance to Applicants
Qualification schedules

General conditions of contract

Special conditions of contract- part A
Special conditions of contract- part B

Volume —Il | Scope of work & specifications, Annexsirand
proposal drawings
Volume llI- | Financial Bid

Addenda issued by NDMC
Addendum No| Dated

- TOBEFILLED IN BY THE APPLICANT

Company Seal Signature of authorized
representative
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SCHEDULE —1: FOR QUALIFICATION (TECHNICAL ELIGIBIL __ITY) OF
APPLICANT

1. Proof for years of operation as certified by ChadeAccountant/Self declaration. In
case at any time during the period of concessfatealaration found wrong then the
agreement will deemed to be cancelled and all $keta of the project shall be vested in
NDMC.

2. Average Annual Turn Over

S. Year Annual Turnover for installation and operat
No. of Water ATMs

1 2015-2016

Note:

(1) Scanned copy of supporting documents for abovelsistaall be enclosed.

(2) Turnover of the bidder for installation and opeoatiof Water ATMs shall be as
per certificate of Chartered Accountant/Self deatian. In case at any time during
the period of concession, if declaration found vgréimen the agreement will deemed
to be cancelled and all the assets of the profedt be vested in NDMC.

Company Seal Signature of authorized representative
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SCHEDULE-2: EXPERIENCE OF TENDERER

FOR THE SIMILAR WORKS SPECIFIED IN QUALIFICATION CRERIA IN CLAUSE 4 of the RFP document.

S.| Name Work Order Date of Details of Water O&M period (in  |Method of providing water tBy
No.| of the [No./| Amount| Name|completbn of| ATM installed and|  As As collection of nominal cost
work | dt. | inlacs | of work provision of O&M. |provided incompletedas community(Yes/No)
client Type of| Noof | contract | on date
Water | Water
ATM ATMs
NOTE:

1. Client Certificate towards satisfactory completiof work from Competent
Authority (Engineer In charge, not below the rank Executive Engineer) should
be attached in respect of each work in Format Bgawith copy of work order.

Company Seal Signature of authorized representative
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Model Format - 2.1

To whomsoever it may concern

Certified that M/s..................oeoiiii i vev e e v na.nave . successyulcompleted
and commissioned the work of Installati€ommissioning & Maintenance of
Water ATMs as awarded vide work orde
number......... dated............. costingRs......... Lacs as per folloyviletails:-
Sl. No Locations | Date of Capacity Whether | Whether | Remarks
(give the | completion operational| working
address on the date| for more
details) of than 6
submission| months
of proposal
or not

Add more rows if required
Date: -Place:-

Signature & Seal of Competent Authority with seal(Not below the rank of Executive
Engineer)
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SCHEDULE- 3: BRIEF WRITE UP FOR PROPOSED DESIGN

The Applicant is required to give brief details thie proposed design of the Water ATM
and the specifications. The Applicant is also resglito provide plan and sectional
drawings which best illustrates the functions o¢ Water ATMs and the material of
construction for all componentBids of the bidders, not complying with this will iable

to be rejected.

SCHEDULE-4: PROPOSED METHODOLOGY
The Proposal is required to give detailed methagiplproposed to be adopted for
completion of the works envisaged in the proposatduding design, installation of
Water ATMs, monitoring, quality control, man montechedule for execution and
maintenance for 7 years etc.

SCHEDULE-5: ORGANISATIONAL STRUCTURE OF THE FIRM AN D THAT
PROPOSED FOR THE WORK

The Applicant is required to give the present oizmtional structure of the firm with

brief details of technical staff employed with thamd regarding the laboratories facilities

available with them. Along with this the Applicaistalso required to give the proposed

organizational setup for the proposed work

SCHEDULE-6: EXECUTION PLAN FOR THE PROJECT

The Applicant is required to give a location wisee@ution plan to complete the work
which best illustrates the complete implementatainthe project in schedule time. The
given plan should be in tune with the Methodolodytlee work given for execution of
project.

SCHEDULE-7: UNDERTAKING REGARDING NO DEVIATIONS
Undertaking in respect of the Proposal designing, financing, constructing / installing,
operating and maintaining of Water ATMs and vendingof water from Water ATMs at
Public Places through Public Private Partnership (PP), including maintenance for a
period of seven years after installation in theegivocations within NDMC.

I/'We hereby agree to all terms and conditions, scop work, specifications. We

undertake that the contents of the submitted prdppshe write-up given, the designs
attached herein and the figures/components showtheindrawings submitted with the
proposal, do not provide any deviations from thengeand conditions, scope of work and
specifications.

I/We also agree to provide the equipment/matesasgecified in the proposal document
without any additional cost for completion of thenk:.

I/'We understand that the NDMC may ask for nsags changes in the given
execution schedule, methodology, organizationalpser the execution schedule so as to
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achieve the objective of the work, after due negimtns prior to opening of the financial

bids. I/We understand that if the changes requinedhe NDMC for these schedules are
not accepted by us our financial offer shall notdoasidered. I/We understand that the
NDMC without assigning any reason may also operfittancial bids even without any

clarifications regarding the given schedule. I/Wederstand that having negotiated for
these schedules or by acceptance of the schedies by us shall not relieve us from

the responsibilities of the Concessionaire as giwetne proposal document if the work
is awarded to us.

Company Seal
Applicants Authorized Signature
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VOLUME —lI

SCOPE OF WORK SPECIFICATIONS, ANNEXURE AND PROPOSAL
DRAWINGS
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1.

2.

ATMs at Public Places through Public Private Paship (PPP)

BACKGROUND

To meet the safe drinking water requirements alipydtaces in NDMC area,
potable water is proposed to be supplied to thewwoer through his/her drinking
bottle/ container or through paper cups (in setegbeblic locations). This
proposal will be essential for betterment of thigamr environment within NDMC,
as the usage of consumer’s own bottle/ containeddveesult in minimizing the
high usage of plastic/ bottles for drinking waterrgoses. The water ATMs
would also enable citizens/ visitors to access shieking water at various
locations within NDMC.

NDMC hereby wishes to invite reputed firms (Apphts) for selection as
Developers to develop and install water ATMs foowypding access to safe
drinking water at public places including Operatiand Maintenance of the
ATMs for seven years.

Locations of public places in NDMC area as Aenexure 11.

SCOPE OF WORK FOR BIDDER

The bidders will be responsible for:
2.1 Designing, financing, constructing / installing, oprating and maintaining of

Water ATMs and vending of water from Water ATMs at Public Places
through Public Private Partnership (PPP) along with water storage tanks of
Stainless Steel (minimum Grade 304) and submittieekly test report of output
water to the Engineer-in-Charge. The operationhef plant shall be with the
Concessionaire for 7 years.

2.2 Making Power connection at Water ATMs and all eleat fittings up to the

power meter of (NDMC); power connection & exterméctrification charges
will be borne by the Concessionaire and will berghd on Commercial Rates.

2.3 Quality control and monitoring systems to be incogted at each ATM location

as per the following:
EMBEDDED DEVICE FOR AUTOMATION FOR FOLLOWING PURPES

1. Quantitative Monitoring

i. Number of Glasses of water dispensed in a day
ii. Number of Bottles of water dispensed in a day
lii. Water level in the tank

2. Water Quality Monitoring
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i.  TDS level of water
ii.  Temperature of water

iii. Hardness
iv.  pH values of water
3. Backend Wireless Communication

i. GPRS Module for communication with backend wekver
ii. GPS module for Kiosk Location information

4. Data Logger
1. Flash Memory bank for logging Sensor / dispemsiata
2.Relay Logged info to Server using communicatibannel

5. Multi-Processor Integrated Control System witlieiface cables/connectors
for integration to provide for the following feaas:
I. GPRS based TCP/IP connectivity with web basede3eystem
ii. GPS location system
iii. Flash based transaction data Logging
iv. Relay Unit for controlling water dispensing rztes as per the location
requirements
v. Interface for connecting coin-acceptors
vi. Interface for Card Reader
vii. Interface for Temperature Monitoring
viii. Interface for TDS Monitoring
iX. Interface for pH Monitoring
X.  Interface for Ultra-Sonic Water Level Monitoring
xi.  Controller for displaying water purity parameteon LCD/LED display
monitor
xii. Media Controller For HDMI based 32" display Mitor of 14" screen
(diagonal)
xiii. Built in power supply to connect with 48 v tbary

6. Sensors for
I.  Temperature Monitoring
ii.  TDS Monitoring
iii. pH Monitoring
iv.  Ultra-Sonic Water Level Monitoring
v.  Water Dispensing from Three Nozzles through Gaoepter
vi. Support of 2 rupee and 5 rupee coins
vii. Water Dispensing using NFC cards
viii. Cards to work for Rs. 2 and Rs.5
ix. Support for Card ‘Balance’ Rechargeable
X.  Sensors support for Monitoring Water TemperattiieS, PH and Water
Level in the tank
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xi.  Display of Water purity parameters on LCD Deplbf 14" size

xii. Ability to backup data for 48 hours in-casesafrver/connectivity outage

xiii. LED display on controller panel box to indieaSystem Status.

xiv. Uploading of Transactions and Water parametiata to Server over
TCP/IP using GPRS

xv. Fall back to SMS in case GPRS connectivityexver is lost temporarily

For reliability purpose, these sensors may beedesty NDMC through an
institution of repute like IIT Delhi.

7. OTHER FEATURES

I. System operation can be enabled/disabled fromserve
ii. Dispense quantities re-configurable from server
iii. Operator Log-in, log-out feature
Iv. System to operate after successful operator logjy o
v. All card Recharge transactions to be uploadedrnese
vi. All water dispensing transactions to be uploadeskttwer

vii. All Water refill transactions to be uploaded tovssr

viii. Each dispensing unit shall be independently maridgdeom the server

for coin or card operation of any value

2.4 Disposal of wastewater to NDMC sewerage system.

2.5 Making own arrangement during non availability gbgu water. NDMC is not
liable to supply water to ATMs during such peri@thd nothing is payable by
NDMC to the Concessionaire during such periodsweéier, NDMC may make
available from its bulk water supply reservoir fehich concessionaire has to
make its own transportation arrangements.

2.6 The water before being dispensed to the publicl dlealtreated with suitable
filtration process to meet BIS 14543 standard lairaks.

2.7 Any other related works/activities as may be neamgsdor its successful
operation.

2.8 Users may carry water up to 20 litres capacityyjean. The Concessionaire
may have suitable vending place in ATM for fillimgsuch container of 20 litre
capacity.

2.9 ATM will be constructed as per the layout approgdhe NDMC.

2.10 Water ATM should be equipped with provision forltd water (water with
temperature around 15 degree Celsius during summers

2.11 The Concessionaire will have a suitable technolebich is environment-
friendly to treat water in order to provide potablater as per BIS 14543
standards at each ATM location.

2.12 The successful bidder shall provide in-built littgraces in each water ATM.

2.13 No commercial advertisements will be allowedrat Water ATM unit.

2.14 LED signage showing NDMC's logo and Water ATMagdpropriate size shall
be installed at every Water ATM unit.
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2.15 Specifications:

3.

3.2
3.3

3.4

3.5

3.6

3.7

I.  Each ATM should be equipped to dispense water 6frab(eco-friendly
biodegradable cups/glass of minimum 170 GSM papéetprovided by
the concessionaire at the ATM in the cost of watkl)tre, 5 litre and 20
litre water will be taken by customers in their oeontainers.

Il.  Filling Speed: about 10-12 litre/minute

[ll.  Operational Time — 6 AM to 10 PM every day, whichyrbe amended in
consultation with NDMC.

IV.  ATM Unit Dimension: Cubical/cylindrical in shape thibase area up to
20 sq. feet, which may be increased to 24 Sq.wehtthe prior approval
of NDMC.

V. The ATM shall have the provisions for Float valee éverflow control

GENERAL REQUIREMENTS
The Concessionaire is advised to analyse the NDel@he water of requisite
sample size on their own before quoting their rated submit in the format
given in Financial Bid, Volume 1ll. No extra claim will be entertained after
the allotment of the work on this account.
The output water quality characteristics are giveAnnexure-12
The Concessionaire has to design supply, instathngission, and maintain the
Water ATMs for seven years. The Concessionaire mgiintain asafe, clean
and hygienic environment in and around the Water ATV.
The Concessionaire should have their own testicditias for water testing
process. The Concessionaire should analyse ther wsdmple for all
parameters as per BIS 14543 norms in a weekly mraoneas and when
required, either from NDMC lab or some reputed laBoncessionaire shall
maintain proper record in this regard. The AtteridainConcessionaire shall
be available at the Water ATM during the operatiome. A LED/LCD digital
screen of at least 14 inch diagonal showing 4 kasameters of BIS 14543
standards namely pH, hardness, TDS & temperatur® r@al time basis in an
interval of 2-5 minutes.
The maintenance of pipelines etc. from point of retion onwards to the
Water ATMs shall be responsibility of Concessioaailuring the concession
period.
Making connection for raw water:-
The Concessionaire shall be responsible for exsguivorks for making
connection for Water ATMs from the source providbg the NDMC
including cost of all material and labour etc. op30 meters distance. The
cost beyond 30 meters will be borne by the NDMCe Tost of filtration
process at each ATM, to ensure quality of watepasBIS 14543 standard
shall be the responsibility of the Concessionaire.
Disposal of waste generated at each Water ATM:-
The disposal of waste generated at each ATM shalldisposed by the
Concessionaire at his own cost to the nearest NBy&iem. In case of Non-

54



Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water
ATMs at Public Places through Public Private Paship (PPP)

performance severe penalties would be levied o€ treessionaire by NDMC
as applicable under existing laws related to It public areas.

3.8 The Concessionaire shall install the required agemt and maintain the same
for a period of seven years from the date of corsimisng of water ATMSs,
as per the conditions prescribed in this documany in the time frame
prescribed at his own cost.

3.9 After completion of concession period the water AAMill become the
property of the NDMC.

3.10 The Concessionaire shall perform all routine maiatee to ensure that all
water ATMs shall remain in working condition.

3.11 The Concessionaire will depute duly trained Opertt each water ATM.
The Concessionaire shall ensure routine inspeatiothe equipment by the
equipment supplier.

3.12 The output water shall be distributed daily betw6&0 am to 10:00 pm on all
days from water ATMs. However, NDMC may increaw decrease the
working hours, if so desired, in order to providkequate water to the public.
The Concessionaire shall have to provide all theises during the extended
hours.

3.13 The Concessionaire will be responsible for maintgnthe service levels
standards otherwise penalty will be levied as @erafty clause.

3.14 The Concessionaire shall provide trained manpowemaintain the water
ATMs to ensure the provision of quality services.

3.15 The Concessionaire shall provide and maintain tleetrecal and plumbing
fittings of all types at the Water ATM in good wang condition.

3.16 The Concessionaire shall provide LED boards fopldig of BIS 14543 water
quality parameters including:

1. pH

2. Hardness

3. Temperature
4, Water Level
5. TDS

3.17 Concessionaire should ensure that all the Water A{iiMa pocket) are
working all the time and annual repair/maintenaete shall be carried out
periodically at his own cost.

3.18 All expenses shall be borne by the Concessionaire.

3.19 To maintain premises clean, safe hygienic and fisk in and around the
Water ATM (approx. Two meter radii) is the respduigly of Concessionaire.
The Attendant of the Concessionaire shall ensuakdh the eco-friendly bio-
degradable paper glass shall be disposed off bygbewithin litterbin kept at
each ATM.

3.20 Water & Electric supplied through connection by MBMC (if any), will be
charged from Concessionaire on Commercial ratedicafybe from time to
time.

3.21 Online information of daily report to NDMC.

55



Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water

ATMs at Public Places through Public Private Paship (PPP)

3.22 NDMC has reserve the right to inspect any ATM at ame during the
3.23 NDMC has right to take sample of water at any time.
3.24 During the non-availability of piped water from NODM Concessionaire shall

make his own arrangement for which NDMC will makeigable water from
its bulk supply reservoir on payment basis for wWhitransportation
arrangements will be made by the Concessionaire.

3.25 The water storage capacity at each ATM should beirmim 1000 Litre.

4.1

4.2

4.3

5.1

5.2

Which can be increased as per the requirement.

OTHER REQUIREMENTS:

All the successful Concessionaires will have tauemgollection of the samples
from the respective sites and meeting of the dewigeria.

Bidders would need to submit their O&M expenditundormation to the
Engineer-in-Charge on a quarterly basis for thends of NDMC.

Any deviation from the proposed design neédsbe approved by the
NDMC.

TESTING AND INSPECTION

Third Party inspection
The charges for third party inspection, if any, Vdoinitially be borne by the
Concessionaire.

Site tests

After erection at site, all components, equipmentdascribed shall be tested
to prove satisfactory performance and /or fulfillhehfunctional requirements
without showing any sign of defect as individualiggnent and as well as a
system.

DELIVERY/COMMISSIONING
The commissioning of all the water ATMs is 3 montian the date of the
confirmed Letter of intent or handing over of siteichever is later.

Penalty In case of Non-performance

In case of non-performance of more than 3 houra particular day between
the operating hours, 1 day non-operation will besidered and penalty will be
levied as per the table below.

In case the quality of water is not as per BIS BiSf#andard the ATM
operation of dispensing water should be stopped ddiately. NDMC will
impose a penalty of Rs 1000 for each such evetieddVater ATM concerned.

56



Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water

ATMs at Public Places through Public Private Paship (PPP)

Penalty in case of Non-operational beyond 3 honra iday with respect to
ATM shall be as follows:

® up to 4 days - Rs.2000/- per day/per ATM
(i)  4-7 days - Rs.3000/- per day/per ATM
(i) Above 7 days - Rs.5000/- per day/per ATM

Failure to report any information pertaining to rmperational/not desired
quality of the ATM would invite additional penalof Rs. 1,000/- per such case
per day of delayed information.

In case of non-compliance of water quality with Bi&543 standard and / or
non-operation for 300 ATM-days in a month (thisas118 ATM), the contract

is liable for termination.

1 ATM-day= 1 ATM operational time in a day from 6AN 10 PM

8.SCOPE OF NDMC

NDMC shall be responsible to provide:

8.1 Source/ sufficient quantity of water up to WaterM3

8.2 NDMC will make arrangements to provide water to\ater ATM locations on
commercial rates.

8.3 Single phase or three phase power supply as rebatrene point i.e. up to Electric
Meter to be installed by Electricity NDMC for wat&ifMs. However, same shall be
assisted by the Concessionaire also on commeatées.r

8.4 The power consumption charges shall be chargedoom@&rcial rates basis.

8.5 At a maximum of 10% of the locations, whenever NDM@ot able to supply piped
water, the successful bidder shall be able to nia&earrangement for water through
bulk supply from NDMC reservoir on a payment bdsisn Kalibari Water Control
Room for which transport arrangements will be miagléhe Concessionaire.

9.

9.1
I

CONSTRUCTION REQUIREMENTS FOR Water ATMs.

GENERAL
The Concessionaire shall design ATM’s in such a Wy material considered
for design and construction should only be of 3¢s® Steel (minimum Grade
304) including storage.
NDMC shall provide piped water in each and everyWATn case, piped water
supply is not feasible at any particular locatias, listed in RFP, then final
location for installation of ATM at that locatiohall be decided by NDMC in the
nearby vicinity where piped water supply is feasibl
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The Concessionaire shall design ATM’s in such a Wst, in case quality of
incoming Water is not as per required standardsn gplant/ ATM should be
automatically shut down. The Concessionaire shautight matter be to the
knowledge of the Engineer-in-charge immediately #&nshould be sorted out
within a day itself to make ATM back in operatiamdeause.
Specifications, Shape and design of the ATM shall grovided by the
Concessionaire for each and every location (Pleaf®ee to Annexure 13 & 14
for illustrative design) before start of work andly after obtaining clearance
from NDMC, ATM'’s should be installed at respectleeations.
Concessionaire shall design ATM’s in such a way, teafficient quantity for
storage of water should be made at each and evEM But not less than the
minimum quantity as specified in Financial Bidawoid shut down of ATM’s on
account of no water situation, since present watgply in NDMC area is
intermittent.
Provided that the Concessionaire shall ensurelteaechnology chosen is

(a) Appropriate to the site and ground situation

(b) Has a precedent for use in a project of similaureaand size

(c) is supported by the technology/service provider dasign, supply,

implementation and ongoing maintenance
(d) Addresses all issues of safety, including fire safeperational safety,
and environmental safety

58



Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water
ATMs at Public Places through Public Private Paship (PPP)

VOLUME - IlI

FINANCIAL BID
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FINANCIAL BID
FOR INSTALLATION COMMISSIONING, OPERATION & MAINTEN  ANCE OF

WATER ATMs
Description of item Rate for Rate in Unit
each words
container
size

Set water ATM to Supply of drinking
water at reasonable rates with specified
parameter mentioned iBcope of Work
as mentioned in Volume 1} including set
of structure, storage capacity.

250 millilitre (with recyclable paper Per 250 mi
Glass of minimum 170 GSM paper) (A)

1.00 Litre (B) (without container) Per litre

**The rates quoted will be of the 1st year of opiiena. The rates will be increased by
7% every year.

Signature Name of bidder
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Annexure 1: Proposed Letter

The Executive Engineer

Civil Engineering Department (NDMC)

Water Supply Division

Room No 231, SBS Palace, Gole Market, New DelhioD10
Ph- 011-23745439 (Office)

Email: mkhanndmc2012@gmail.com

Subject: Installation, Commissioning, MaintenanceOferation of Water ATMs at Public
Places through Public Private Partnership (PPP)

Reference: Dear Sir,

1.

Having carefully examined all parts of the proposddcuments and the
addenda (if any) for the execution of the above troeed works, having all
requisite information affecting this proposal, hayivisited the site being aware
of all conditions and difficulties likely to affedhe execution of the contract, we,
the under signed, hereby offer to execute the aadhjob as per the scope of work
and the rate quoted in the financial proposa¥ah Il as described in the proposal
documents and to hand over the whole of the saickavim conformity with the
drawings, conditions of contract, technical comhis and scope of work, for the
sum indicated in the financial offer and such offarm as may be ascertained in
accordance with the contract.

We declare that we have read and under stood atdwi accept all clauses,
conditions, descriptions, drawings of the proposalcuments Volume | to
Volume IIl, and subsequent addenda (if any) without any ahargservations
and conditions. If any change, reservation or dimdihas been made in our
proposal we herewith withdraw it.

We undertake, if our proposal is accepted, to conummehe work within 10 days
of the work order and to complete the work in thegputated time for
completion.

If our proposal is accepted, we will provide segudeposit in the required form
for the sums as stipulated in the proposal docusnent

Unless and until the formal agreement is prepared signed, this proposal,
together with your written acceptance thereof slealhstitute a binding contract
between us.

We agree to abide by this proposal for the peribd20 daysfrom the date of
opening of the qualification bids and it shall remhinding upon us and may be

61



Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water
ATMs at Public Places through Public Private Paship (PPP)

accepted by you at any time before the expiry @it theriod, and not to make
any modifications in its terms and conditions whach not acceptable to you.

7. Together with the proposal we submit the estrnmoney of Rd

....................................................... Dated this............day
................................. 2016" ...............In the capacity ofV.............. duly
authorized to sign the proposal for and on behalf f o
V ............................................................

Name:

Address: Telephone: Mobile:

Telefax:

Email:

Signature of the authorized representative:

) Amount of earnest money

i) Indicate the form in which it is provided

i) Signature of the authorized representative ofithe
iv) Designation

V) Name of Applicant
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Annexure 2: Power of attorney of the Representativef a Firm
A- Power of attorney for authorized representative

M/s..... , hereby, authorize the follavg representative
to sign and submlt the proposal document negotetas and conditions of the contract,
to deal with the ------ , to issue and receive cgpondence related to all matters of the

proposal for the following work:-

Name of work- designing, financing, constructing / installing, oprating and
maintaining of Water ATMs and vending of water from Water ATMs at Public Places
through Public Private Partnership (PPP)of 118 numbers Water ATMs, after
installation in various locations of NDMC. We untide the responsibility arising out of
any act of the representative appointed hereby. dde hereby agree to ratify and
confirm all acts, deeds and things lawfully done aaused to be done by our said
Authorised Representative pursuant to and in eserof the powers conferred by this
Power of Attorney and that all acts, deeds andgtidone by our said Authorised
Representative in exercise of the powers herebyfeomu shall and shall always be
deemed to have been done by us.

For Partnership firm

S. no. | Name of all partners/Authorised Signature of partner/Authorised person with
person seal

Al W NP

(Signature with Seal of Firm)

For limited Company

Name and designation of the person
authorized

Company

Address

Telephone no

Fax no
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Telex no

Authorized by (name & designation)

Attested signature of
authorized Representative

the

attesting the signature

Name and designation of  person
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Annexure 3: Undertaking by the applicant
| / we undertake and confirm that “for modificat&dndeviations to conditions of

contract / technical specifications no prices infation is indicated in cover-B.

| / We understand that if this undertaking is foundorrect, our proposal may not be
considered for evaluation for future for financ&laluation, for which 1 / We shall be
liable for all consequences and / or damages.

Signature With seal Full name Designation Address
(Authorized representative)
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Annexure 4: Declaration

B Y the under signed, redy
certify that 1 / We have read, understood all pagdisthe terms and conditions given in
the proposal documents, including those in the adadssued by the NDMC and the
same are acceptable to us without any deviatioh®e Icertify that all pages of this
proposal document be assumed signed by me/us.

If this declaration is found incorrect then withquiéjudice to any other action that may be
taken, my / our security may be forfeited in fulidathe proposal, if any to the extent
accepted may be cancelled.

Signature With seal Full name
Designation Address
(Authorized representative)
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Annexure 5: Declaration under the Official SecretdAct

“I/We hereby declare that |1 / We shall treat thepgmsal documents, drawings and other
records, connected with the work, as secret confidle documents and shall not
communicate information derived there from to amgrspn other than a person to

whom I/We am / are authorized to communicate theesar use the information in any
manner prejudicial to the safety of the same”.

I/'We understand that failure to observe the seckdaye proposals will render the
proposal, liable to summary rejection.

Signature With seal Full name Designation Address
(Authorized representative)

67



Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water

ATMs at Public Places through Public Private Paship (PPP)

Annexure 6: Declaration by the Bidder

In relation to my /our Bid submitted to Executivexgineer, Water Supply, NDMC,
designing, financing, constructing / installing, oprating and maintaining of Water
ATMs and vending of water from Water ATMs at Public Places through Public Private
Partnership (PPP)including maintenance for a period of seven yedtsr installation
in given locations of NDMC. l/we hereby declarettha

1.

I/we possess the necessary professional, technicencial and managerial
resources and competence required by the Biddingulent issued by the
NDMC;

I/'we have fulfilled my/our obligation to pay sucl the taxes payable to the
Union and the State Government or any local authas specified in the Bidding
Document;

I/'we are not insolvent, in receivership, bankruptbeing wound up, not have
my/our affairs administered by a court or a judicidficer, not have my/our
business activities suspended and not the subjetdgal proceedings for any of
the foregoing reasons;

I/we do not have, and our directors and officers mave, been convicted of any
criminal offence related to my/our professional dact or the making of false
statements or misrepresentations as to my/our ifigaibns to enter into a
procurement contract within a period of three ygaeceding the commencement
of this procurement process, or not have beenretbe disqualified pursuant to
debarment proceedings;

I/'we do not have a conflict of interest apecified in the Act, Rules and
the Bidding Document, which materially affects faompetition;

Signature of bidder: Name:
Designation: Address: Place:
Date:
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Annexure 7: Model Form of Bank Guarantee against P@ormance of Contract
(Performance Guarantee)

To,
The Executive Engineer
Civil Engineering NDMC (NDMC)
Water Supply Division
Room No 231, SBS Palace,
Gole Market, New Delhi-110001
Ph- 011-23745439 (Office)

Whereas the New Delhi Municipal Council (NDMC) hagi entered into an agreement

installing, operating and maintaining of Water ATMs and vending of water from
Water ATMs at Public Places through Public Private Partnership (PPP) including
operation and maintenance for a period of 7 yeties gstallation in various locations
of NDMC under which the Concessionaire(s) M/s
.................................................... have applied to furnish contragierformance
bank guarantee.

1. In consideration of NDMC having made such a stipoitain agreement. We -------
----------------------- (indicate name of bank), hen after referred to as the “Bank” at
the request of M/S  ------=--—mmmmmmmmm e Caessionaire(s), do hereby undertake
to pay to the NDMC an amount not exceeding-Rs-------- (Rupee -------------
-------------------------- only) on demand.

2. We - (indicate the naenof bank ), do hereby under take
to pay RS -----------m-mmm- only) under this guarasat without any demur or delay,
merely on a demand from the NDMC. Any such demaiadenon the bank by the
NDMC shall be conclusive and payable by the bandkeuthis guarantee. The bank
guarantee shall be completely at the disposal efNlDMC and We ---------------
--------------- ( indicate the name of bank ), baln
ourselves with all the directions given byDMC regarding this bank
guarantee. However our liability under this @gueee shall be restricted to an
amount not exceeding RS - ------------------ (Rupee-------------=-mmmmmmme e only).

3. We —--memmmmmm e ( indicate the name dfank ),under take to pay to the
NDMC any money so demanded notwithstanding any udésr disputes raised
by the Concessionaire(s) in any suit or proceegiegding before any court or
tribunal or arbitrator etc relating thereto, ouabliity under these presents being
absolute, unequivocal and unconditional.

4, We  ---mmmm e (indicate the name obank) further agree that the
guarantee herein contain shall remain in full foaoel effect during the period that
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would be taken for the

5. performance of the said agreement and that it sfeatinue enforceable till all the
dues of the NDMC under or by virtue of the said eagnent have been fully
paid and its claims satisfied or discharged or ttié NDMC certifies that the
terms and conditions of the said agreement hava hdl and properly carried
out by the said Concessionaire(s) and accordingbhdrges this guarantee.

6. We ------mmmmmmeme - (indicate the name dank) further agree with NDMC that
NDMC shall have the fullest liberty without our g@mt and without affecting in
any manner our obligations, hereunder to vary ahythe terms and conditions
of the said agreement or to extend time of perfogea by the said
Concessionaire(s) from time to time or to postptmreany time or from time to
time any of the powers exercisable by the NDMC m@sfai the said
Concessionaire(s) and to forbear pre-enforce aihyhe terms and conditions
relating to the said agreement and we shall notelieved from our liability by
reason of any such variation, or extensioningegranted to the said
Concessionaire(s) or for any forbearance aictomission of the part of the
NDMC or any indulgence by the NDMC to the said Gzssionaire or by any
such matter or thing whatsoever which would buttfos provision, have effect of
so relieving us. The liability of us -----------=--=-mmmmmm - (indicate the name
of bank), under this guarantee will not be dischdrglue to the change in the
constitution of the bank or the Concessionaire(s).

7. We oo (indicate the ame of bank) lastly undertake not to
revoke this guarantee except with the previous@oinsf the NDMC in writing.

8. This guarantee shall remain valid and in full effeentil it is decided to be
discharged by the NDMC. Notwithstanding anythingntrened above, our liability
against this guarantee is restricted to Rs---------------- (Rupee -

9. It shall not be necessary for the state NDMC to ceed against the
Concessionaire before proceeding against the bamk the guarantee herein
contained shall be enforceable against the bankvithstanding any security
which the state NDMC may have obtained or ebfaom the Concessionaire.

10. The bank guarantee shall be payable at the headwaf the division, or the
nearest district headquarters. If the last dateexppiry of the bank guarantee
happens to be a holiday of the bank, the bank gtegashall expire on the close
of the next working day.

Dated------------ day of ---foand on behalf of the bank (indicate the
bank)

Signature and Designation
The above guarantee is accepted by the Executigmé&sr, Water Supply, and NDMC.

Signature
Note: Guarantee to be made on stamp paper purcbggee bank only.
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Annexure-8: Form of Agreement
This agreement made onthe ...............c.coinnin. day of.............. 2016 between
the Chairperson, New Delhi Municipal Council (hereaifter called “NDMC”) of the one
part and ...l (herein after called "Concesaiogi’) of the other part.

WHEREAS NDMC is desirous for execution of work rejag designing, financing,
constructing / installing, operating and maintaining of Water ATMs and vending of
water from Water ATMs at Public Places through Pubic Private Partnership (PPP)
including maintenance for a period of seven yedtsr anstallation in given locations
within NDMC.

WHEREAS the --------------m-emmemeeee- has acceptea proposal of the Concessionaire for
the execution, completion and maintenance of sumt.w

NOW THIS AGREEMENT WITNESSES as follows:

1- In this agreement words and expressions shall Hhee same meanings as are
respectively assigned to them in the conditionthefcontract herein after referred to.

2-  The following documents shall be deemed to form badead and constructed as
part of this agreement, viz :
a) Form of agreement
b)Letter of award and any pre award corresponod between NDMC and the
Applicant
c) Proposal documents contained in :
« Vol-I: conditions of contract, qualification schddsi
e Vol-Il: Scope of work and Technical specitioa, Annexures and
Proposal Drawings
« Volume IlII: Financial Bid

3- The work will be executed strictly according to siieations and drawings relating
to the work as indicated in the RFP document. Téteedule of items of work to be
carried out will be as per approved RFP.

4- All correspondence and modifications of proposé&trodnd acceptance letter will form
part of this agreement.

5- The Concessionaire hereby covenants with NDMC &xete the work in conformity
in all respects with the provisions of this Agreerme

IN WITNESS thereof the parties to these @néshave here to set and

subscribed their respective hands the day, mordlyear first above written.
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SIGNED for and on behalf of NDMC Witness
SIGNED for and on behalf of the Concessionaire Atited Representative Witness

Annexure-9: Applicant for works

I / We hereby submit the proposal for the executibdesigning, financing, constructing

/ installing, operating and maintaining of Water ATMs and vending of water from
Water ATMs at Public Places through Public Private Partnership (PPP) including
maintenance for a period of seven years after llastan in given locations within
NDMC. | / We have visited the site of work and amré fully aware of all the difficulties
and conditions likely to affect carrying out the nwol / We have fully acquainted
myself / ourselves about the conditions regardiocessibility of site and the extent of
ground, working conditions including stacking of teraals, installation of tools and
plants, conditions effecting accommodation and muamt of labour etc. required for
the satisfactory execution of contract.

Memorandum
(@) | General Designing, financing, constructing / installing, eogting and
description: maintaining of Water ATMs and vending of water froMater

ATMs at Public Places through Public Private Pasini@ (PPP)

(b) | Earnest money: | Rs.5 lacs as mentioned in RFP

(c) | Security Deposit | Rs. 20 lacs as mentioned in RFP

Time allowed for the completion of the work (to keckoned from the 10th day after
the date of written order to commence the workpssper proposal document. I/We
hereby agree to abide by and fulfil in the termd provisions of the conditions of the
contract annexed hereto and of the detailed nédicéechnical and financial bids, or in
default thereof, to forfeit and pay to NDMC, themswf money mentioned in the said
conditions.
a) A sum of Rs ....... lacs is forwarded herewith in thenfoof bank draft/ FDR as
Earnest money. This amount of earnest money shablately be forfeited to
NDMC, should I/We fail to commence the work speszifin the above memorandum.

Signature of witness Signature of Corgsonaire
Witnesses address & occupation Address of Concessionaire
Date

The above proposal is hereby accepted by me onlfbehsDMC.

Dated the SIGNED for and on behalf of -------
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Annexure 10- Integrity Agreement

General
This pre-bid pre—contact Agreement (hereinaftetedathe Integrity Pact) is made on
day of the month of 20., between on one hand the New
Delhi Municipal Council acting through Shri , The Executive Engineer

(hereinafter called the “Principal/Owner”, whichpegssion shall mean and include, unless
the context otherwise requires, his successorfficeand assigns) of the First Part and M/s
represented by Shri (hereinafter called the
“Bidder(s)/Concessionaire(s) which expression shadlan and include, unless the context
otherwise requires, his successors and permitsdres) of the Second Part.

Whereasthe Principal/Owner proposes to procure goods andces pertaining to the tender

titled “Designing, financing, constructing / indag, operating and maintaining of Water

ATMs and vending of water from Water ATMs at Pubktaces through Public Private

Partnership (PPP)” through the Bidder(s)/Concessio(s) and the

Bidder(s)/Concessionaire(s) is willing to offeradshoffered the same.

Whereasthe Bidder(s)/Concessionaire(s) is a private compaiblic company/ Government

undertaking/ partnership/ registered export ageroopstituted in accordance with the

relevant law in the matter and the Principal/Owisg¢he municipal government of New Delhi
established as per NDMC act 1994 performing itgfions on behalf of the Council.

Now, therefore,

To avoid all forms of corruption by following a ¢gm that is fair, transparent and free from

any influence/prejudiced dealings prior to, duriawgd subsequent to the currency of the

contract to be entered into with a view to:

Enabling the Principal/Owner to procure the desgad work/ Services/ Stores / Equipments

at a competitive price in conformity with the defthspecifications by avoiding the high cost

and the distortionary impact of corruption durindding, execution & public procurement,

And

Enabling Bidder(s)/Concessionaire(s) to abstaimfiaribing or indulging in any corrupt

practice in order to secure the contract by pronggdassurance to them that their competitors

will also abstain from bribing and other corruptagiices and the Principal/Owner will
commit to prevent corruption, in any form, by itéfi@als by following transparent
procedures.

The parties here to hereby agree to enter intdrikegrity Pact and agree as follows:

Commitments of the Principal/Owner

1.1The Principal/Owner undertakes that no official tbe Principal/Owner, connected
directly or indirectly with the contract, will demd, take a promise for or accept, directly
or through intermediaries, any bribe, consideratgf, reward, favour or any material or
immaterial benefit or any other advantage fromBidgler(s)/Concessionaire(s), either for
themselves or for any person, organization or thgedty related to the contract in
exchange for an advantage in the bidding procegs, ebaluation, contracting or
implementation process related to the contract.

1.2 The Principal/Owner will, during the pre-contracttage, treat all
Bidder(s)/Concessionaire(s) alike, and will provideall Bidder(s)/Concessionaire(s) the
same information and will not provide and such infation to any particular
Bidder(s)/Concessionaire(s) which could afford advaamtage to that particular
Bidder(s)/Concessionaire(s) in comparison to oBidder(s)/Concessionaire(s).
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1.3 All the officials of the Principal/Owner will repbrto the CVO, NDMC any
attempted or completed breaches of the above canmanit as well as any substantial
suspicion of such a breach.

2. In case any such preceding misconduct on the patich official(s) is reported by the
Bidder(s)/Concessionaire(s) to the CVO, NDMC withl fand verifiable facts and the
same is prima facie found to be correct by the NDMt@cessary disciplinary
proceedings, or any other action as deemed fitudireg criminal proceedings may be
initiated by the NDMC and such a person shall deaded from further dealings related
to the contract process. In such a case while gaignis being conducted by the NDMC
the proceedings under the contract would not Hkedta

Commitments of Bidder(s)/Concessionaire(s)

3. The Bidder(s)/Concessionaire(s) commits itselfaketall measures necessary to prevent
corrupt practices, unfair means and illegal agasitduring any stage of its bid or during
any pre-contract or post-contract stage in ordesetture the contract or in furtherance to
secure it and in particular commit itself to thédaing:

3.1 The Bidder(s)/Concessionaire(s) will not offdirectly or through intermediaries, any
bribe, gift, consideration, reward, favour, any em@ or immaterial benefit or other
advantage, commission, fees, brokerage or inducdentenany official of the
Principal/Owner, connected directly or indirectlytiwthe bidding process, or to any
person, organization or third part related to thetact in exchange for any advantage in
the bidding, evaluation, contracting and implemgaoteof the contract.

3.2 The Bidder(s)/Concessionaire(s) further uradkexs that it has not given, offered or
promised to give, directly or indirectly any brilagft, consideration, reward, favour, any
material or immaterial benefit or other advantagemmission, fees brokerage or
inducement to any official of the Principal/Owneratherwise in executing the contract
or forbearing to do or having done any act in retato the obtaining or execution of the
contract or any other contract with the New Delhuritipal Council for showing or
forbearing to show favour or disfavor to any persorelation to the contract or any other
contract with the New Delhi Municipal Council.

3.3 Bidder(s)/Concessionaire(s) shall disclose rtaene and address of agents/Brokers/
representatives/ Intermediaries and Indian Bidji&z(scessionaire(s) shall disclose their
foreign Principals or associates at the time oflinid.

3.4 Bidder(s)/Concessionaire(s) shall disclose ghgments to be made by them to such
agents/brokers/representatives/ intermediariespimection with this bid/contract at the
time of bidding.

3.5 The Bidder(s)/Concessionaire(s), either whilespnting the bid or during pre-contract
negotiations or before signing the contract, statlose any payments he has made, is
committed to or intends to make to agents, brolk@rsany other intermediaries in
Connection with the contract and the details ofises agreed upon for such payments.
A copy of contract so made with agents /brokersfmediaries shall be submitted.

3.6 The Bidder(s)/Concessionaire(s) will not edé with other parties interested in the
contract to impair the transparency, fairness arafjness of the bidding process, bid
evaluation, contracting and implementation of thentract. Bidder shall remain
responsible to maintain safety & confidentialitylo$ bid documents during bid process.

3.7 The Bidder(s)/Concessionaire(s) will not atcany advantage in exchange for any
corrupt practice, unfair means, and illegal adeegit

3.8 The Bidder(s)/Concessionaire(s) shall notioggoperly, for purposed of competition
or personal gain, or pass on to others, any irdtion provided by the Principal/Owner
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as part business relationship regarding plans,nteahproposals and business details,
including information contained in any electronic atal carrier. The
Bidder(s)/Concessionaire(s) also undertakes toceseedue and adequate care lest any
such information is divulged.

3.9 The Bidder(s)/Concessionaire(s) commits tanmeffrom giving any complaint directly or
through any other manner without supporting it with and verifiable facts, either to
principal/owner or to IEMs so appointed by NDMC.

3.10 The Bidder(s)/Concessionaire(s) shall ndtgate or cause to instigate any third person
to commit any of the actions mentioned above.

3.11 If the Bidder(s)/Concessionaire(s) or any @yge of the Bidder(s)/Concessionaire(s)
or any person acting on behalf of the Bidder(s)f&ssionaire(s), either directly or
indirectly, is a relative of any of the officers thfe Principal/Owner, or alternatively, if
any relative of an officer of the Principal/Owneashfinancial interest/ stake in the
Bidder(s)/Concessionaire(s) firm, the same shall [ldisclosed by the
Bidder(s)/Concessionaire(s) at the time of filinglmd. The term ‘relative’ for this
purpose would be as defined in Section 6 of the @aonies Act 1956.

3.12 The Bidder(s)/Concessionaire(s) shall not lendr borrow any money form or enter
into any monetary dealings or transaction, directlyndirectly, with any employee of the
Principal/Owner.

3.13 NDMC has adopted integrity pact for all itsnwact for 50 lacs and above. It is
mandatory for the bidders/Concessionaires to sidgre tl.P. The bid of
bidder/Concessionaire to do not sign the I.P. shatl be considered details of IEMs
(Independent External Monitor) is as under:-

1. DR. U.K. Sen, IEM  uksen@hotmail.com

2. Sh. V.K. Gupta IEM Vinod101951@gmail.com

In case of any grievances about the bid the samehmaent to IEM/Vigilance of NDMC

with the name address of the sender.

4. Previous Transgression

4.1  The Bidder(s)/Concessionaire(s) declares rtbaprevious transgression occurred in
the last Five years immediately before signing la$ tintegrity Pact, with any other
company in any country in respect of any corrupicpces envisaged here under or with
any Public Sector Enterprise in India or New Déhuinicipal Council that could justify
Bidder(s)/Concessionaire(s) exclusion from the iniggbrocess.

4.2 The Bidder(s)/Concessionaire(s) agrees that rmakes incorrect statement on this
subject, Bidder(s)/Concessionaire(s) can be didtpchfrom the bidding process or the
contract, if already awarded, can be terminateddch reason.

5. Sanctions for Violations

5.1  Any breach of the aforesaid provisions byBlsder(s)/Concessionaire(s) or any one
employed by it or acting on its behalf (whetherhmir without the knowledge of the
Bidder(s)/Concessionaire(s) shall entitle the RpiaéOwner to take all or any one of the
following actions, wherever required:-

() To immediately call off the pre contract neg@tibns without assigning any reason or
giving any compensation to the Bidder(s)/Concessiefs). However, the proceedings
with the other Bidder(s)/Concessionaire(s) wouldtowe.

(i) The Earnest Money Deposit (in pre-contraeigsf) and/or Security Deposit/Performance
Bond / Gurantee (after the contract is signed) Isksdhnd forfeited and the
Principal/Owner shall not be required to assign r@agon therefore.

(i)  To immediately cancel the contract, if aldya signed, without giving any
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compensation to the Bidder(s)/Concessionaire(s).

(iv)To recover all sums already paid by the PpafiOwner, and in case of an Indian
Bidder(s)/Concessionaire(s) with interest thereb@% higher than the prevailing Prime
Lending Rate of State Bank of India, while in ca$@& bidder(s)/Concessionaire(s) form
a country other than India with interest theron2& higher than the LIBOR. If any
outstanding payment is due to the Bidder(s)/Conaease(s) form the Principal/Owner
in connection with any other contract for any otk&rres, such outstanding payment
could also be utilized to recover the aforesaid smochinterest.

(v) To encash the advance bank guarantee and pemae bond/warranty bond, if furnished
by the Bidder(s)/Concessionaire(s), in order teovec the payments, already made by the
Principal/Owner, along with interest.

(vi) To cancel all or any other contracts with tBedder(s)/Concessionaire(s). The
Bidder(s)/Concessionaire(s) shall be liable to paypensation for any loss or damage to
the Principal/Owner resulting from such cancellaticescission and the Principal/Owner
shall be entitled to deduct the amount so payablenfthe money(s) due to the
Bidder(s)/Concessionaire(s).

(vii) To debar the Bidder(s)/Concessionaire(s)nfr@articipation in future bidding
processes of the New Delhi Municipal Council fopexriod ranging from six months to
maximum five years. However if the bidder takes rective measures against
transgressions, subject to satisfaction of Prikipaner & IEMs, the period of debar can
be reviewed.

(viii) To recover all sums paid in violation ofishPact by Bidder(s)/Concessionaire(s) to
any middleman or agent or broker with a view tousiegy the contract.

(ix) In case where irrevocable Letter of Creditvéaabeen received in respect of any
contract signed by the Principal/Owner with the d&@gs)/Concessionaire(s), the same
shall not be opened.

(x) Forfeiture of Performance Bond/Guarantee isecaf a decision by the Principal/Owner
to forfeit the same without assigning any reasanirfgposing sanction for violation of
this Pact.

5.2 The Principal/Owner will be entitled to takea any of the actions mentioned at para
6.1 (i) to (x) of this Pact also on the Commissignthe Bidder(s)/Concessionaire(s) or
any one employed by it or acting on its behalf (ke with or without the knowledge
of the Bidder(s)/Concessionaire(s), of an offens@l@fined in Chapter IX of the Indian
Penal code, 1860 or Prevention of Corruption ABB8Lor any other statute enacted for
prevention of corruption.

5.3 The decision of the Principal/Owner to the @ffinat a breach of the provisions of this
Pact has been committed by the Bidder(s)/Concemisefs) shall be final and
conclusive on the Bidder(s)/Concessionaire(s). H@ne the
Bidder(s)/Concessionaire(s) can approach the Inubpe Monitor(s) appointed for the
purposes of this Pact. IEMs shall examine the gaession and its severity and submit
the report to Chairman, NDMC for further actioneafproviding an opportunity and
hearing to the affected parties.

7. Independent External Monitors

7.1 The Principal/Owner has appointed Indepen8aternal Monitors (hereinafter referred
to as IEMSs) for this Pact in consultation with fBentral Vigilance Commission whose
names and email IDs have been given in the NIT.

7.2 The task of the IEMs shall be to review indejently and objectively, whether and to
what extent the parties comply with the obligatiansler this pact.

7.3 The IEMs shall not be subject to instructitmysthe representatives of the parties and
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perform their functions neutrally and independently

7.4 Both the parities accept that the IEMs haeeripht to access all the documents relating
to the project/procurement, including minutes oetiregs

7.5 As soon as the IEMs notices, or have reasorilieve a violation of this Pact, they
shall so inform to Chairman, NDMC.

7.6 The Bidder(s)/Concessionaire(s) accepts tleatEMs have the right to access without
restriction to all Project documentation of thenenpal/Owner including that provided
by the Bidder(s)/Concessionaire(s). The Bidder@Messionaire(s) will also grant the
IEMs, upon his request and demonstration of a vatitbrest, unrestricted and
unconditional access to his project documentatidhe same is applicable to
subConcessionaires. The IEMs shall be under cdoabhmbligation to treat the
information and documents of the Bidder(s)/Conasssre(s)/SubConcessionaire(s)
confidentiality.

7.7 The Principal/Owner will provide to the IEMgffcient information about all meetings
among the parties related to the Project providexth sneeting could have an impact on
the contractual relations between the parties. péies will offer to the IEMs the
option to participate in such meetings.

7.8 The IEMs will submit a written report to the &man, NDMC within 8 to 10 weeks
from the date of reference or intimation to  him bythe
Principal/Owner/Bidder(s)/Concessionaire(s) andousth the occasion arise, submit
proposals for correcting problematic situation. Heer an opportunity of hearing shall
be provided by the IEMs to the buyers /bidders teefubmitting their written report.

8. Facilitation of Investigation

In case of any allegation of violation of any pmions of this pact or payment of
commission, the Principal/Owner or its agencieslisha entitled to examine all the
documents including the Books of Accounts of theld®r(s)/Concessionaire(s) and the
Bidder(s)/Concessionaire(s) shall provide necessdoymation and documents in English
and shall extend all possible help for the purpmsgich examination.

9. Law and Place of Jurisdiction
This pact is subject to Indian Law. The place afgrenance and jurisdiction is the seat of the
Principal/Owner.

10. Other Legal Actions

The action stipulated in this Integrity Pact aréhaut prejudice to any other legal action that
may follow in accordance with the provisions of #haant law in force relating to any civil
or criminal proceedings and Jurisdiction in caseispute between the parties if any shall be
new Deficiency.
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11.  Validity
11.1 The validity of this Integrity Pact shall frem date of its signing and extend upto 12

months beyond the defects liability period of theonttacts. In case
Bidder(s)/Concessionaire(s) is unsuccessful, thtegrity Pact shall expire after six
months from the date of the signing of the contbgcthe successful bidder.

11.2 Should one or several provision of this Ragt out to be invalid, the remainder of
this Pact shall remain valid. In this case, thaigsuwill strive to come to an agreement
to their original intention.

12 The parties hereby sign this Integrity Pact at on

Principal/Owner
Bidder(s)/Concessionaire(s) Narhie

Officer, Chief Exaime Officer
Designation
New Delhi Municipal Council
Witness Witness
1. 1.
2 2

78



Designing, financing, constructing / installing evating and maintaining of Water ATMs and vendihgvater from Water
ATMs at Public Places through Public Private Paship (PPP)

ANNEXURE - 11: List of public places where Water ATMs are to be installed

Sr. No. Locations

1 Near Ashoka Taxi Service, Janpath Road

2 105 Dhobi Ghat, Darbanha Lane

3 Pandara Road at entry to Bikaner House

4 A-Block Pandara Road

5 Q- Point near Cementary behind Khan Market Ojap Hbtel
6 Motor Market Prithviraj Market, Khan Market (uaihBlock)
7 Back of Kashmiri House

8 South Block opp. Gate no. 10 near Rastrapati Bhaw

9 Tess January Lane near Clardiges Hotel

10 Satya Marg at Niti Marg intersection/ roundabout

11 Near Taxi Stand K.M. Lane

12 Moti Lal near Sunheri Masjid

13 Opp. Kaka Nagar Mkt. Dr. Zakir Hussain Marg

14 Near Ambassador Taxi Stand opp. Sujan Singh Park

15 Khan market parking Opp Lok Nayak Bhawan

16 Shahjahan Road Near Jam Nagar House

17 Jorbagh Road near Fire Station

18 B.K. Dutt Cly. Mkt. Urinal cum Toilet Block

19 Subzi Mkt. Kautilya Marg

20 Nehru Park, Vinay Marg side opp. Ashoka Hotel

21 Yaswant Palace Near Food Plaza

22 G-Avenue Babbu Market, Sarojini Mkt. Entry gate

23 Shop no. 86 main Main Gali Sarojini Nagar

24 Near Delhi Public Library Sarojini Nagar Market

25 A Block near Pillanji Village (Urinal Block)

26 Near Gwalior Pottries, Africa Avenue, Near JUstér

27 Jam Nagar House entry gate Man Singh Singh Rd.

28 Indira Gandhi Memorial, 1 Safdarjung Road, ND

29 CSC Mkt. Netaji Nagar MKkt.

30 Begum Zaidi Mkt. near NDMC Enquiry, Moti Bagh

31 Basurkar Mkt. near Shop no. 21 Moti Bagh

32 Opp Service Centre in the Park, L.B. Nagar &dwp 53

33 Sanjay Park entry gate of Swimming Pool

34 Talkatora Garden (Site 1) Park street

35 Talkatora Lane near gate of Nursery

36 Subhraminium Bharti Marg near Golf Link Crossing

37 PTU at Chelmsford Road near entry of ChelmsRwed No.2
38 PTU at Chelmsford Road near entry of ND Rail8sgtion Chelmsford Road
39 Urinal Block at Chelmsford Road towards New D&hilway Station Entry
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40 Toilet Block at Jantar Mantar Road
41 Toilet Block at Ashok Road adjacent to P&T Binlgl
42 Toilet Block at Gole Market
43 Toilet Block at Shivaji Stadium
44 Toilet Block at Bangla Sahib Marg near Banglee8ts
45 Toilet Block at Bhai Veer Singh Sadan
46 Toilet Block at Pandara Road Market (Right)
a7 Toilet Block at Main Mkt. Lodhi Road
48 Toilet Block at Malcha Marg
49 Toilet Block at Purana Qila Road Mathura Roaatcfian
50 Toilet Block at Parliament Street behind LIC @ld
51 Toilet Block at Jai Singh Road opp. State Banlkdia
52 Near Narula Paneer Bhandar, Shanker Market
53 Near Baroda House, K.G Marg
54 Central Park opp. D- Block
55 Central Park opp. F- Block
56 Sansad Marg Opp RBI
57 ECE House
58 Jeevan Bharti (Outer Circle)
59 Adjoining State Entry Road
60 Central Park Opp. A Block
61 Opp. Balmiki Basti Mandir Marg
62 Public toilet RML Hospital BKS Road
63 R.K. Ashram Marg near Lal School
64 Opp Bangla Shahib Gurudawara, BKS Road.
65 Shankar Market in lane
66 Kamal Attaturk Marg
67 Indira Gandhi memorial
68. Naroji Nagar Market
69. Vivekanand Camp Part-1l, Chanakya Puri, near Hapam Service Centre
70. J.J Cluster near NDMC water supply control rooali Bari Marg
71. J.J Cluster known as Harijan Basti, Anant Ram p&ector-Xlll, R.K Puram
72. Sanjay Camp Part-1l Railway Camp Colony, Chandkys, Iraq Embassy
73. Shaheed Arjun Dass Camp on Kushak Nallah betwésmaaYuvak
74. Pacca J.J Cluster near Princess Park, Sangli Mess
75. J.J Cluster at Purana Quila Road.NSCI.
76. Janpath Radial - Entry Palika Bazar
77. Janpath Radial - Middle Circle
78. Janpath Radial - End B/H Porta Cabin
79. Road Radial No.1A Palika Parking - Bindal
80. Road Radial No.1A Palika Parking - Palika Annexe
81. Road Radial No.2 - A-Block
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82. Road Radial No.2 - Middle Circle

83. Panchkuan Road Radial - Middle Circle B-Block
84. Panchkuan Road Radial - H-Block Corner

85. Road Radial No.4 - Middle Circle K-Block Junction
86. Road Radial No.4 - B-Block Corner

87. Minto Road Radial - Opp. Aulia Masjid Corner

88. Minto Road Radial - C-Block Middle Circle

89. Shankar Market Corner

90. Road Radial No.6 — Middle Circle Junction M-Block
91. Outer Circle near MTNL Office

92. Road Radial No.7 - Corner M-Block

93. Road Radial No.7 - Near Statesman Subway entry
94. Road Radial No.7 - ESS F-Block

95. Middle Circle Open Courtyard N-Block

96. KG Marg Corner Parking — Statesman House
97-98 Jantar Mantar Road near PTU (2 nos.)

99 Janpath Market near Garbage Station behind BaBlroda
100-101 | Shivaji Stadium Bus Terminal (2 nos.)

102 Kali Mandir, Bangla Sahib Road

103-104 | Jantar Mantar (2 nos.)

105 Sardar Patel round about

106-107 | Talkatora Garden (2 nos.)

108 NDMC Headquarter

109 Boat Club Police Chowki

110 Sanchar Bhawan Metro Station

111 Udyog Bhawan

112 Shastri Bhawan

113 Children’s park

114-116 | Lodhi Garden (3 nos.)

117-118 | Nehru Park (2 nos.)
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ANNEXURE-12: OUTPUT WATER QUALITY AS PER BIS 14543

REQUIREMENT LIMIT
Sl. No DESCRIPTION To comply
1. COLOUR 2 Max.
2. ODOUR Agreeabli
3. TASTE Agreeabli
4. TURBIDITY 2 Max.
5. pH 6.5t0 8.5
6. otal Dissolved Soli 50C ppr Max
7. BARIUM 1 ppm Max.
8. COPPEF 0.05 ppm Max
9. IRON 0.1 ppm Max
10. MANGANESE 0.1 ppm Max
11. NITRATE 45 ppm Max
12 NITRITE 0.0z ppm Max
13. ZINC 5 ppm Max
14, ALUMINIUM 0.0 ppm Max
15. CHLORIDES 20C ppm Max
16. SULPHATE 20C ppm Max
17. CALCIUM 75 ppm Max
18. SULPHIDE 0.0% ppm Max
19, ALKALINITY 20C ppm Max
20. PHENOLICCOMPOUND Absen
21, MINERAL OIL Absen
22, MAGNESIUM 3C ppm Max
23. RESIDUAL FREE CHLORIDE 0.2 ppm Max
24, ANION.SURF.ACT AGENTS 0.2 ppm Max.
25, ESCHERCHI/COLI Absen
26. COLIFORMBACTERIA Absen
27, Sulphite Recucing Bacteric Absen
28. Pseudomoni Aeruginosi Absen
29, Aerobic Microbial Coun 20,Max al37C&
Max at 2C-22C
30. YEAST & MOULD Absen
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Annexure-13: Specifications for the ATM Unit and Derelopment of Site

1. General requirements

1.

2.
3.

5.

General requirements and specifications for ATM tUsspace requirement for
accommodating system.

Maximum covered area of ATM Unit shall be 24 sq. ft

Indicative design for each Water ATM are annexethatever the final drawing
design submitted by Concessionaire shall be apprioye NDMC.

It is mandatory for every bidder to submit layoularp showing the above
maximum area requirement along with their bids. sBidf the bidders not
complying with this are liable to be rejected.

Water Storage Tank shall be placed inside the ATicRure.

2. Units of ATMs:

1.

2.

ATM Housing structure shall be of Stainless Stesh{mum Grade 304) with puff
in between.

Thickness of Stainless Steel (Inner & Outer) shdaddninimum 0.5 mm duly filled
with puff of 40 to 50 mm thickness. The outer dassfpould aesthetically gel with
the surroundings.

Ensure the structural stability and safety of tiavs.

The structure should be appropriate to protectithele ATM system, including its
equipment and accessories in all weather conditant it should withstand the
extreme climatic variations of Delhi.

The roof material of canopy should be PP reinford&dtistabilized Poly Vinyl/FRP
covering.

The total floor area and canopy area of the ATMuithte covered with Good quality
vitrified/anti-skid tiles as approved by NDMC.

The ATM should be provided with a LED sign boardigating the NDMC logo and
Water ATM as per the design approved by NDMC.
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ANNEXURE- 14: Indicative Design of Water ATMs
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